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Relay Colorado

Relay Colorado is a free service that provides full telephone access to people who are deaf, hard of
hearing, deaf·blind,orspeeeh-disabled,
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Relay Colorado allows text-telephone' (TTY) users to communicate with regular telephone users
through trained relay operators, The operator will dial the requested number and relay the
conversation between the two callers, The service is available 24 hours a day, 365 days a year, and
there are not any restrictions on the number or length of calls, All calls are confidential and records of
conversations are not kept

To use Relay Colorado, simply dial 711, Click the Dialing & Using 711 button to the left to learn
more about this service, Other buttons include information about Captioned Telephone Services,
Related Services, and Relay Questions & Answers, Additionally, the Relay Surcharge Form,
Rules, and Statutes buttons provide links to other related Relay Colorado information,

Effective January 1, 2007, the uniform charge imposed upon each business and residential access
line to fund the Colorado Telecommunications Relay Services for Disabled Telephone Users
program, decreased from ten cents per access tine per month to seven cents per access tine
per month, to comply with the requirements of § 40-17-103(3), C,RS, Click the Relay Surcharge
EQrm button for details,

For further information or assistance, please contact Joe Benedetto, the Public Utilities Commission
Relay Administrator, at TTY 303-894-2512, by dialing the nationwide Relay number, 711, or by email:
Jo~!1enedetto@dora,state,co,us,

• A Text Telephone, also known as a TTY, IT, or TOO machine, is similar to a typewriter, but it has a
cradle where a telephone handset is placed for sending and receiving messages, Users communicate
by typing what they wish to say, and reading what the other person types back to them, A user may
call directly to another person who also has a TTY machine,

1560 Broadway, Suite 250, Denver, CO 80202
(303) 894-2000 - General Issues Phone

(800) 888-0170 - General Issues Toll Free
(303) 894-2070 - Consumer Issues Phone

(800) 456-0858 - Consumer Issues Toll Free
CQroJlJ!,ints E-Mail

(303) 894-2065 - General Fax
(303) 894-2071 - Transportation Fax

!;,Mi>H

http://www.dora.state.co.us/puc!telecomlrclay.colorado.htm 9/24/2007
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The Public Utilities Commission Is authorized by state and federal law to administer telecommunication relay
services (TRS) in Coiorado. The newest Reiay Colorado service is Captioned Telephone (CapTel). The following
questions and answers provide information about this service.

1. What is Captioned Telephone (CapTel)?

CapTel is an enhanced form of Voice Carry Over (VCO) and began in Colorado on
March 12,2004. It allows callers to listen to another party and read written captions of
the conversation in real time, similar to captioned television. CapTel is manufactured by
and a trademark of Ultratec, Inc. For more information about Ultratec's CapTel system,
click the link to access the company website: hltp:llwww.ultratec.comlinfoICapTel.html.

2. How is CapTel TRS funded?

The monthly six-cent surcharge collected for Relay Coiorado TRS is used to fund
CapTel TRS.

3. Is CapTel TRS operational all of the time?

CapTel TRS is available 24 hours a day, all year, with no restrictions on the number,
length or type of calls.

4. Who is the service provider for CapTel TRS?

Sprint Communications is the current and only provider of CapTel TRS in Colorado.

5. Are CapTel conversations confidential?

As with Relay Colorado TRS, all CapTel conversations are confidential.

6. How much does it cost to use CapTel TRS?

There is no extra charge to use
customer's iong distance provider,

7. How do I acc&ss CapTel TRS?

TRS. long distance calls are billed tc the

Pick up the receiver to a CapTel unit, dial the number you are calling and speak directly
to the person.

8. How do I obtain a CapTel unit?

Communications to

http://www.dora.state.co.us/puc/telecom/RelayColorado/CaptionedRelay.htm 9/24/2007
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income eligibility requirements.
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Sprint Relay
1099 18th Street, Suite 1400
Denver, Colorado 80202

Colorado Commission for the Deaf & Hard of
Hearing
Telecommunications Equipment Distribution
Program
1575 Sherman Street, 10th Floor
Denver, CO 80203

VoicelTTY 800-230-8609
EMAIL:

van.scheDpach@mail.sprinl.com

Voice 303-866-4824
TrY 303-866-4734
TrY 303-866-4734

EMAIL: CCDHH.TEDP@state.co.us

1560 Broadway, Suite 250, Denver, CO 80202
(303) 894-2000· General Issues Phone

(800) 888-0170 - General Issues Toll Free
(303) 894-2070 • Consumer Issues Phone

(800) 456-0858 - Consumer Issues Toll Free
Complaints.E-Maii

(303) 894-2065 - General Fax
(303) 894-2071 - Transportation Fax

E-Mail

http://www.dora.state.co.us/puc/telecomlReiayColorado/CaptionedRelay.htm 9/2412007
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Dialing and Using 711

Making Calls Using Relay Colorado

When using a standard telephone and calling someone who uses a text-telephone (TTY), the reiay
operator types the caller's words to the person who uses the TTY and then voices the TTY user's
typed words back to the caller. Follow the instructions below:

• Dial 7-1-1.
• When a relay operator answers, provide the telephone number of the person to be called.
• When the person answers, speak directly to the person you are calling, not to the operator.

Example: "Hi Mary. How are you doing?"
• Say "Go Ahead" when ready for the other person to respond.
• When finished with the conversation, end the call by saying "Go Ahead or SK (stop keying)"

and then allow the TTY user an opportunity to continue or end the call.

If using a TTY and calling a person who uses a standard telephone, the relay operator voices the
caller's typed words to the person using the standard telephone and types the standard phone users'
words to you:

• Dial 7-1-1.
• When a relay operator answers, type the telephone number of the person you want to call.

Exampie: 303-894-2000.
• When the person answers, continue as with a regular TTY call. Direct your conversation to the

person you are calling, not to the CA.
• Type "GA" (Go Ahead) when you are ready for the other person to respond.
• When you are finished with your conversation, end the call by typing "GA or SK (stop keying)"

giving the person you are calling an opportunity to continue or end the call.

Receiving Calls Through Relay Colorado

• When using a standard teiephone and receiving a call from a TTY user, the operator will say,
"Hello. A person is calling you through Relay Colorado." The operator will provide their
identification number and ask whether you have ever received a relay call. If the answer is no,
the operator will how Coiorado works. if the answer is yes, the call will continue
with the what the user and then typing what the standard
telephone user says.

• When answering the phone using a TTY, a message will appear with the operator's
identification number. The operator will type the standard telephone user's greeting. The call
will continue with the relay operator voicing what the TTY user types, and typing what the
standard telephone user says.

Suile 250, Denver. CO 80202
89'!·21)()0 ~ General Issues Phone

http://www.dora.state.co.us/puc/telecom/RelayColorado/UsingRelay.htm

Page I of2

9/24/2007
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(303) 894-2070 - Consumer Issues Phone
(800) 456-0858 - Consumer Issues Toll Free

Complaints E-Mail
(303) 894-2065 - General Fax

(303) 894-2071 - Transportation Fax
f'.:cMlljj

http://www.dora.state.co.us/puc/telecom/ReiayColorado/UsingRelay.htm

Page 2 of2

9/24/2007
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Related Services

The list beiow provides a brief description and teiephone number of Relay Colorado services available to
consumers.

Abbreviated Dialing - 711

711 is the national number to access relay services from anywhere in the United States.
Dial 711 to be connected with a Relay Colorado operator.

TTY 1-800-659-2656

The TTY (text-telephone) number allows a person who is deaf, hard-of-hearing, or deaf
blind to use a TTY, and then type a conversation to a relay operator, who then reads the
typed conversation to a hearing person. The operator relays the hearing person's
spoken words by typing them back to the TTY user. Dialing 711 also accesses this
service.

Voice 1-800-659-3656

The Voice number allows standard telephone users to initiate calls to Relay Colorado.
When calling a deaf person using a TTY, the relay operator will type the hearing
person's spoken words to the TTY user and then read back the typed reply to the
hearing caller. Callers may also dial 711 for this service.

Voice Carry-Over (VCO) 1-800-659-2656

The Voice Carry-Over (VCO) number allows hard-of-hearing users to speak directly to
hearing people. When a hearing person speaks, a relay agent serves as "ears" and
types everything said to a TTY or VCO phone.

ASCII 1-600-659-4656

Computer users may access Relay Colorado directly through the ASCII number.
Communications software must be set to the following protocols at speeds ranging from
300 to 2400 baud: 8 Bits No Parity 1 Stop Bit Full Duplex. It may be helpful to set the
"lime out" to 100 secondSL When calling at a rate of 300 baud or below, follow the above
setting using a Half Duplex.

Spanish Relay 1-800-377-3242

TTY users may type in Spanish and the conversations will be reiayed in Spanish to the
called party. TTY users may also request Spanish to English or English to Spanish
translations through the relay. To make a Spanish relay cali, dial the SpaniSh Relay
number above and instruct the how the call should be translated,

http://www.dora.state.co.us/puc!telecom/RelayColorado/RelatedServiccs.htm

Page I of2

9/24/2007
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Speech-la-Speech (STS) 1-877-659-4279

Specially trained relay operators serve as the speech-disabled user's voice and repeat
responses to the called party. The operators are trained to ensure that speech-disabled
users are heard and understood. An STS user may repeat a message to ensure that it
is relayed correctly.

1560 Broadway, Suile 250, Denver, CO 80202
(303) 894-2000 - General Issues Phone

(800) 888-0170 - General Issues Toll Free
(303) 894-2070 - Consumer Issues Phone

(800) 456-0858 - Consumer Issues Toll Free
Complaints E-Mail

(303) 894-2065 - General Fax
(303) 894-2071 - Transportation Fax

J;;:Mail

hltp://www.dora.slale.co.us/puc/lelecomiRelayColorado/RelaledServices.hlrn

Page 2 of2

9/24/2007
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Frequently Asked Questions

1. When did Relay Colorado services begin?

In 1989, the Colorado Legislature granted the Commission for Disabled Telephone
Users the authority to establish a statewide telecommunication relay service (TRS). In
1992, the Legislature transferred the relay program to the Colorado Public Utilities
Commission (PUC) and eliminated the Commission for Disabled Telephone Users.

2. How is Relay Colorado TRS funded?

The Colorado Relay program Is funded by a ten-cent monthly surcharge that is charged
to all residential and business access lines.

3. When is Relay Colorado operational?

Relay Colorado Is available to users 24-hours a day. 365 days a year. There are no
restrictions on the number or length or type of calls.

4. Who administers the Relay Colorado program?

The PUC is responsible for the administration of the program. The administrator is Joe
Benedetto.

5. Which company is the service provider for Relay Colorado?

The current state contract for providing Relay Colorado services was awarded to Sprint
after a competitive bidding process.

6. Are relay conversations confidential?

Federal law mandates that all relay conversations are kept confidentiai and that no
records be kept.

7. How much does it cost to use Relay Colorado?

There is no extra charge to use Reiay Colorado. Long distance relay calls may be billed
to a user's preferred long distance provider or if a specific company Is not identified. the
call will be billed to the user though Reiay Colorado's provider, Sprint.

8. How do I access Relay Colorado or relay services in another state?

"",,,",tv dial 7-11 for easy access in Colorado or any other state,

hltp:Ilwww.dora.state.co.us/puc/telecomiRelayColorado/RelayFAQs.htm

Page 1 of2

9/2412007
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Voice Calls 1-800-659-3656

Spanish Calls 1-800-377-3242

VCO Calls' 1-800-659-2656

TIY Calls 1-800-659-2656

ASCII Calls 1-800-659-4656

Speech-to-Speech Calls 1-877-659-4279

• Voice carry-over or veo calls allow a deaf or hard-of-hearing person to use their
voice to speak directly to a hearing person

1560 Broadway, Suite 250, Denver, CO 60202
(303) 894-2000 - General Issues Phone

(800) 8884170 - General Issues toll Free
(303) 894-2070 - Consumer Issues Phone

(800) 456-0858 - Consumer Issues toll Free
Complaints E-Mail

(303) 894-2065 - General Fax
(303) 894-2071 - transportation Fax

E-Mail

http://www.dora.state.co.us/puc/telecom/RelayColorado/RelayFAQs.htm 9/24/2007
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Effective January 1, 2007, the uniform charge imposed upon each business and residential access
fine to fund the Colorado Telecommunications Relay Services for Disabled Telephone Users
program, is decreased from ten cents per access line per month to seven cents per access line
per month, to comply with the requirements of § 40-17-103(3), C.R.S.

Every month, no later than the last day of the month for the presiding month, each local exchange
provider shall submit the amount due to the Commission and the completed "Colorado
Telecommunications Relay Service Surcharge" form.

A copy of the Relay Surcharge Form is available by clicking the button to the left. This form must be
completed and submitted aiong with any remittance, no later than the last day of the month for the
preceeding month, to:

Administrative Services Section
Colorado Public Utilities Commission
1560 Broadway, Suite 250
Denver, CO 80203

The uniform charge shall be included in each applicable subscriber's bill as a separate line item and
shall be listed as the "Colorado Telecommunications Relay Service Fund".

• See pecision No. C06-1345

1560 Broadway, Suite 250, Denver, CO 80202
(303) 894-2000 - General Issues Phone

(800) 888-0170 - General Issues Toll Free
(303) 894-2070 - Consumer Issues Phone

(800) 456-0858· Consumer Issues Toll Free
Complaints E-Mail

(303) 894-2065 - General Fax
(303) 894-2071 - Transportation Fax

E::MilU

http://www.dora.state.co.us/puc/telecom/RelayColorado/RelaySurcharge.htm 9/24/2007
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Van K Scheppach,
Senior CapTel Account Manager

telephone unit that includes a dis
play window. When a call is made
from a Captioned Telephone, an
operator at the captioning service
transcribes everything the other
party says into written text. The
captions appear almost simultane~
ously with the spoken word.
The phone units are manufactured
by Ultratec, Inc. and will be avail
able for purchase from Sprint Com
munications by deaf and hard of
hearing customers.

Colorado residents wbo meet
income requirements will also be able to
obtain CapTel units by applying with the
Colorado Commission for the Deaf and
Hard of Hearing's (CCDHH) Telecommu
nications Equipment Distribution (TED)
Program.

For more information on Captioned
Telephone Units, please contact:

To determine eligibility for the CCDHH
TED Program for Calot!oned Telepb,one

contact:

DENVER - Captioned Telephone
(CapTel) Telecommunications Relay Ser
vices (TRS) commenced in Colorado on
March 12.

This new telecommunications service
for the deaf and hard of hearing is consid
ered to be an enhanced form of Voice
Carry Over Relay. It allows callers to lis
ten to the other party and read written
captions of the conversation at the same
time, similar to captioned television.

The service was recently approved by
the state of Colorado through the recom
mendation of the State Relay Administra
tor and the Public Utilities Commission.
Sprint Communications, which currently
provides regular relay services for the
state. was awarded the contract for Cap·
tioned Telepbone TRS.

"This new service will provide deaf and
hard citizens who utihz-<3 8p"e,,0
with an opportunity to communicate effec~

tively over the telephone by
utilizing real*time captions," said Joe
Benedetto, State Relay Administrator.

The cost of the captioning service is
covered by TRS funds. In Colorado, eacb
residential and business access line is
Cll''''~:ed SIX cents per month to pay for

service-s.

The is a "1"'0'"

l

2

4

3

CopTer"nnoimcement
CheCk-OUt -the:website
fot more:details

(www,captiooi04tel~t6J'(J/
avaHabili<y.phtml)

Taste of Technology

I From the Relay
; Acrm1nJstrator's Desk.
I. Wol"""",MOS,agl!

LamarI Outdoor Marketing
j • BJllfxx:Jul. - '_, -.
I • Kiosk
j. SUs'

1-1 ---------;I~eetB~~~ Manager 3
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This put year was- dearly an exceptional one for Relay Colorado. ! am honored to report that Refay Colorado is vibrant and innovative. Relay Colorado is fully
funded and fully committed to providing exceptional retay access for all of our citllens.

Several important milestones have- been achieved. We wi" review four of these milestones in this message. We are wet! positioned for future growth in thetatest
teChnological developments in Telecommunications Relay Services. We look forward towards further growth and development in 2004 and in the years: ahead.

The most notable accomplishment of the year, of course, was the implementation of Captioned Te4eph0ne Telecommunications Relay Services (TRS), whith c0m.

menced on March 12. 2004.

CaptiOned·Tel~~for-short. -Cap-Tel 'T~S,' wiH·now enable· OUT .Haro_of.Horlngdtizens.and Jhote~f <;it.i:L~s,_ YIh().uti.lizes~,tocornmun~te. q~icldy

and effectively over the phone. CiptionedTetephone units. which display the Other party's spoken words, are available for this purpose, These CapTef units will
be available. either retail from Sprint Relay, or via the T.E.D.Vouchef' Program of the Colorado Commission for the Deaf and Hard of Hearing.

A special note of thanks and appreciation is extended to Sprint Relay for making this new groundbreakinl service available.

This year also marks the inauguration of our Relay Colorado Newsletter. We hope that this newsletter will keep you apprised of the latest developments in Relay
Colorado and the industry as wen as provide you with information on Relay Colorado contact information. We thank Sprint for their in....olvement in the produc~

tion of the relay newsletter and' those who made it possible: Diane Sweeney, Layout Editor and Database Manager, Eldon Ragland, Photography and Distribution,
and Van Scheppach. Relay Colorado Outreach.

A relay is only as good as it's people. In this respect. Colorado has been most fortunate.

We were btessed to ha....e the excellent service of Rex Moers as our Sprint Retay Account Manager for three years, and. while disappointed that he left us, we are
happy for his family, which is now united. Rex was most fortunate to have found a new post with Sprint on the East Coast, which enabled him to see his family
daily. We wish him the very best.

This being said, we were doubly blessed to get Van Scheppach back. As you know, Van served as our State Relay Administrator previously before mo....ing on to
Sprint -Relay as a Relay Account Manager. lately of the state of Oregon. Van brings to the job years of background and experience in state government as well as
the lateSt in relay t«hnology, induding the newest developments in Captioned Telephone. We welcome Van back to Colorado and wish him the very
best as our new Sprint Ratay Account Manager for Colorado, Wyoming, and Montana.

Don't Hang Up Campaign

We have begun a Relay Colorado "Don't Hang Up" Outreach Campaign, based upon a similar and successful prOlf'lm begun in Oregon. The program is designed
to reduce the number of hang ups on relay callers, which is mostly due to miSinterpretation by business of relay calls for telemarketing calls. The program involves
contacting Colorado businesses and business organizations such as the Chamber of Commerce on the importance of nOt hanging up on relay calls. A packet is
available.. in both Spanish and English, which indudes an explanatory letter, a CD disk, a decal, and a poster. The long~term goa~ of course,. is to reduce the num·
ber of hang~upson relay calls to zero.

A Privilege to Serve

I'd like to thank you for the opportUnity to serve our Colorado Citizens as your State Relay Administrator. I want to assure you that my guiding prindpal- and

the Colorado Public Utilities Commission's - is to provide the best possible service at the lowest: possible cost.

Tawards this end, we have reduced our TR$ monthly surcharge rate to six cents per month per line. Yet, at the same time, we have inaugurated Captioned Tel.

phone services, for our citizens deserve no less th&n~ best possible relay services,

We do not ~ate in a vacuum. By working together we em address any dlaUenge. A spirit of teamwork and co-operatiOn is of the essence. I thank our relay

pn:.:.vfd.en. at Sprint P.efay. my coi:le<tgues at the Colocarlo PubliC !Jtibt:res Commi$sicn anti the Colorado CommiSSion for the Deaf.aM Hard: of Hearmg: for their

support a.!1d fOr making ii;etay Cclorado rervkes possible for aU our citizens. !t has been a privilege to servt! yoo.

~~
Joe Benedetto
State Admjnis{rator
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Relay Colorado was delighted to re<:eive local. scate and national exposure for our re<:ent "Dial 71 I" advertising Campaign

Relay Colorado worked closely last
Fall with Lamar Outdoor Marketing Inc.
to design and promote a three month
Relay Colorado marketing campaign.
The campaign was designed to develop
public awareness of 711 Dialing and held
in conjunction with Colorado's Septem
ber Deaf Awareness Month.

The Dial 71 I ad campaign consisted of
40 Denver Regional Transportation Dis
trict Kiosk locations. two Lamar bill
boards. and was highlighted by a number
of Downtown Denver Mall Shuttle Bus
billboards. The Mall Shuttle billboards
provided exposure to thousands of indi
viduals downtown. The Dial 71 I Cam
paign was also featured. on a limited ba
sis, in Colorado Springs. Pueblo. Fort
Collins and Glenwood Springs.

Van K Scheppach is no stranger to Colorado. Van has served our Colorado
Deaf Community for almost 12 years as a teacher at the Colorado School for
the Deaf and Blind in Colorado Springs. Van later served as Executive Direc
tor of the Denver Cenu,r on Deafness for over ::I years. Van was hired by the
Colorado Public Utilities Commission to be our second Relay Colorado Admin·
istrator, As our State Relay Administrator, Van was responsible for monitor~

the rnlay contract with Sprint unti11994 when he an out of state
position with Sprint. Van has boon employee of Sprint for 10 years now. Van
is happy to be back in Colorado as our Relay Colorado Account Manager. His
previous Sprint assignment was that of Account Manager for the Oregon Re·
lay Service. Van is glad to be back in Colorado with his old friends and family
and enjoys working with our Relay Colorado consumers. Van has been pro~

meted to CapTel Senior Account Manager for Colorado. He will be responsible
for Service in Colorado" He will be- a lot within the State pro·
m()t!rle and hard of consumers about serVlce<
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On September 27th. as we ended the Deaf Awareness Month our annual Taste of Technology was a success. Approximately

170 individuals attended our annual exhibit of all of our Relay Colorado and Sprint relay products. Everyone had the opportu·

nicy to try out the new features. Most popular was the video relay on TV, and CapTel. Everyone attended had enjoyed the

experience. Enclosed is a photo of the attendees.

Send to Relay Colorado

1099 18th St. Suite 1400
Denver, CO 80202·1911

Phone: 800·230·8609 TTY
Fax: 303·801·3868
E·m.,l: vari.sC:hep'p;!{:hillym,'iLsprirKcom
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Gov. Ritter early visitor to new offices

Colorado and our utility industry will
be wcll-served with Ron as chairman
of the Puc.y

8inz was the state's first utility ron
sumer advocate, serving as the first
director of the OCC from 19M to 1995.
He later was prellident of Public Polky
Consulting, and was recognized as a
national expert in telecommunications
and energy-industry poliey and regu
latory issues. During that time, he
served on two high·level adVisory
commissions to the Federal Com·
munkatiotlll Commission.

The switch from advocate to deci
sion-maker has come without diffi
culty, thanks in part to the efforts of
PUC staff, Binz noted.

"I'm very impressed with the com
petence and dedication of the
Commission staff," Bin.z: said. "1 appre
ciate the way everybody has worked
together to offer me a smooth transi
tion to this job. The briefings I've
received have been top-notch."

One of the first visitors to the
Colorado Publit Utilities Cmnmissi.on's
(PUO r.ew offices· in March wow Gov.
8ill Ritter.

Riffe toured the PUe'5 tctnooekd
of 11 visit to the

visit came just eigbt
days the PUC had moved from
151W Loglln SL to 15611 Brcadway,
jcining 1M re;;t 01 DORA's boo.~ itnd
~s i,"\ iI ll.t1gl.e buikiing. 'fIw
PUC and the mike of Consumer
Ccu:.nsel shJn th.:1 retVnd floor d the

the rml1\;'j k,(''l-tkn Df "!ht

"These will be some of the
most interesting times in

the PUC's 98~year history."
puc Chainmm Ron Him

Admi1tisfrlltiW Law Jfldgt MIUI.ll!m1i#gs~Fa4er (/tft) administ<m the oath of offia
to IJtW PUC Chffirtmm ROJJ Bm% in ftmUfm;.

includes fenow commissioners Polly
Page and Carl Miller, regulates
Colorado's investor-owned telecom
munications, gas, electric and water
utilities, iU well as for-hire motor
carriers.

"Throughout his distinguished
career, Ron has demonstrated a
common~sen.se understanding of how
public policy and utility-company
operations intersect and impact the
lives or ordinary people," Gov. Ritter
said in making the appointment.
~Hill fact-based approacli allows him
to see all penpectiV€$, The people of

New Publit Utilities Commission
(PUC). Chaitmaa Rou. Bim is .SOl.'lle

thing of a regulatory history buff,
having researched a few of the PUC's
more cclorful commissioners over its
history, But while he finds the
Col1UI\ission's history fascinating. ifs
the days- ahead that really pique
his interest..

"These will be some of the most
interesting limes in the PUCs Y8-year
history. This is not mere rhetoric," said
Binz, who is three months into his
four-year term as the new PUC_.

"Big changes are in store on the
traIUlpOrtation side of the house, as we
gumpsed in the legislature this yeat:,"
he said. "On the fixed utilities side,
we are facing nothing short of a
revolution."

That revolution, Binz noted, is
being driven in Colorado by Gov.
Ritter's energy and telecom agenda
and by II shift in national energy and
environmental policy,

"That said, our mission is
uncllanged-ensuring that consumers
get safe, reliable and high-quality
service at fair prices," Binz said.
"I look forward to working with my
colleagues on the Commission and
with everybody on the staff to meet
these challenges."

Bin, a regulatory consultant and
former head of the Co-lorado Office
of Consumer Counsel (OCC), was
appointed by Gov. BiB Ritter in
January to replace Greg Sopkin. His
term runs through January of ZOlL
The three-member PUC, which

Binz sees 'revolution'
driven by policy shift
at stateJederallevel

Goo. 8m Riffg (i~ftJ and PUC~ Rim Him UN in frMt ofp1wm r.if plUt
CO-mJlfUsl.(Hlm dliring It Mlif at tJi: lltw PUC ofJir::t5 in ,\ftffdt,

Chairman brings new energy to PUC



PUC staff members chosen for two DORA awards

-

reilimony and prepare for il three-week
evidentiary hearing, and ultimately
negotiated II settlement that reduced
the proposed lncrewe to rusromers by
more than $70 million and avoided tre
high cost of litigating a thrlX'~week

hmring.
The rare case aao enabled ~taif to

create II new regulatory framework fur
Xcel Energy that will probably suffice
ftlt a decade or more.

As part of the recognition. Opeka
will reOOve II $200 cash award. The lrial
staff rare case team will share a $2,DOO
.wan!.

Other PUC employees nominatw
but not selected for DORAwardll this
year were: Terry Willert, Bob L&WlI,
Smdl Kahl, Joe MoilDy, and Deb<Jnh
Collette.

... Welcome to the following addi
"'nons to the PUC staff: Willlam

Dalton, an engineer in the
Fixw Utilities: section< Mike Hydock, a
rate analyst in the Policy Advisors
section; Fred JohMon, an invcst1gator
in the Cas Pipeline Safety unit;
Chtl. Lowe, a fiscal officer in the
Administrative Services section; and
John Reuoner, an engineer in the
Policy Advisor
section.

for meal,
long iHlihnce

Rln addition to handling his busy
caseload with an exceptional deg:oo- of
professional excellence and produc<
tivity, John has spent countless hout'S
providmg guidan~ and docuIMl\ta~

!:ion rupportin out goal of having: the
equipment :3 tools necessary to effi
cirtItly and WeIy pcionn our duties as
Stare Pea:C1! Offirers within the PUC,"
noted his nomination fonn.

The Executive Director's Produc
tivity Award is for II group of DORA
employees or a team demonstrating
outstanding initiative and creatiVity
that results in improved service to cus-
romers, greater clfu:iency and clfectiye.
ness, or cost savings, The trial staff
team was recognized for its work on
the 2006 Xt:el clect:rk rate case.

The group worked together to fJe

Not surprisingly; one of her favorite
quotes comes from the late U.s.
Supreme Court Justice Thurgood
Marshall, "History reaches that grave
threats to liberty often come in limes of
urgency, when Constitutional rights
seem too extravagant to endure,"

When not at work, Mana enjoys
reading, gardening, knitting! cro~
cheUng, following professional and
college sports teams, walking and
playing with her three dogs, and
playing and dealins poker, especially
Texas Hold 'Em. She wants to be a pro
fessional puker dealer in the future.

In addition, over the put several
years, Mana has taken up hunting and
has applied for a rombined license to
hunt deer and elk t:hi.s fall.

"Work and play hard," she advises,
"Take pride in what you do, no matter
what it is; and 'fess up to, and learn
from, mistakes when you make them.
When you reach a stumbling blodc: or
bump in the road, then it's D-G-M (deal
with it, get over it, mowonJ!

!Inside Conm'Ctions will future 01 PUC
nnployee each edition as s&cftd Uy PUC
section chiifs.)

to the Transportation section for
follow-up.

For the first three months of 2007,
the Consumer Assislanct! unit handled
92 transportation complaints.

To file a complaint about a trans
portation company, or any other regu
lated utility, call the PUC Cv.nsumer
Assistallce dfke at 303-894~2!127

tOO"\l'et metro area) or1~
{outside the Denver metro iHeal
Complaints lre filed \-ia the
fnterns! al link:

nkations
paging,
optiC4".al 5e!'Vkt'5.

The Colorado Univeaal Service
Wa-$ established in 1m ill:'-2
of intnhtate retaH renmwa

hid deneihed ttl i
pt'tO'irtt until wf\kh an i~~a1W

W&$ rt\oHiWMY to cJitet 1

r:hdiM il\ CnhtliDhtiOrtt 00 trw
in In!ttHd phon" ~'?n+'-f

~erVlCet Uli

te me Cclon.dc

The DORAward program was beg<m
in 2.001 to ret::ognire outstanding
performance b-y imiividuals and It>.ams
in customu service at the department

"""-
The Peer Service Award is for an

employee Ol' group of individuals pr0
viding as5istance or enrouragement to
fellow state employees beyond what is
expeded as patt of the Job, Opeka
played a significant role in the SUI;

cesriul effort to upgrade the PUC trans
portation mfurce:ment staff to criminal
investigator statull. He also volunteers
as the unit's lead field training
instructor for new investigators and
serves as an invaluable~ to his
fellow investigators, supervisors and
staff both within the PUC and to
outside depa.rtments as well

inquiries or concerns about any regu~

lared utility !lOW need only one phone
number ro obtain assistan<:e from PUC
staff," Platt said.

In addition to phone, electric, gas
and warer issues, cotlliumer assistance
specialists now handle complaints
concerning household goods movers,
lowing compi\niM-, taxis and other
passenger carrierE" The specialists
refer the romplainls to the rompany
for llnd ensUI? that the

with FvC rules

mended decisions and interim orders
and handles dockets assigned for dis
position by the Commissioners. She
was hired lIS an AL} in August of 2002
after serving as an Atiistant Attorney
General representing the Commis~

sioners and PUC staff since 1990-
"I like the vaziety of the work, the

challenge of the work and, especially,
the people at the Commission," she
said. "1 am constantly amazed at both
the tremendous volume of the work
and at the consistently high quality of
the work performed by Commission
personnel. The folks here keep me on
my toes, and I relish that challenge.R

Mana earned her bachelor's degree
from the University of WiSCOnsin and
her law degree from Georgetown
University Law Center. She is a
member of the bar in three states lind
the District of Columbia. She worked
as a judicial law clerk following gradu
ation !rom. law school, and worked at
various legal jobs within the U,S.
Consumer Product Sakty Commission
in Wa8hingt:on. D.C., for about 12 years
Wore taking a job with the Colorado
Attorney General's Office.

Public Utilities Commission (PUC)
reviews the fund on a quarterly
basis md idju&!s the SVP::hMge a$
mxeiUl)'.

Money from the fund it lHe-d to
reimbUrM local te!e<::t>mtm;:nl(li!iottt

fMt WH'i" <l.reM with
cut>. ThL~ aJbw~

f.Urtlitn ttU01t!!0iy
&w'j~k

CGW-NU{l ~kt<j;r-&\\llik};fuj':0

CUf!6rN!j'!; PlY which
Mteued &s a of ina·
iamer'$ in-state moMMy

INSIDE CONNECTIONS

MIiIllI fennings-fadu

Here's a bit of friendly advice for
,vitnesses who might want to bend the
truth when testifying before PUC
Administrative Law Judge (ALP Mana
Jennings~Fade1'--i1he knows wht'n you
are bluffing.

In her spare time, Mana is lin avid
poker player and would like to deal
poker professionally after she retires
from the PUC

As one of five AL}s at the
Commission, Mana presides lit hear
ings and workshops, writes recom-

Public Utilities Conunis:sion (PUQ
employees captured two department
wIde performance incentive awards
this year. The DORAwards, announced:
in March, will be presented at the
Department of Regulatory Agencies'
annUll! employee appreciation recep
tion in May,

Cri!ninal investigator John O]aka
claimed the Pe€T Service Award, and
the 2006 electric rate cue trial staff
team won the Executive Director' e
Productivity Award. Members of the
team included Gene camp, Ron Davis,
Inez Dominguu. Jerry Enright, Billy
Kwan, Bridget MeGee-Stlles, Rich
Mignogna, lonen Poley, Ellie
Friedman, Bonnie. Ford, Sill Hum,
Larry 8M"c, John Trogonodd, Katl
Kunzie, and Julie HaugflI_

Universal service surcharge jumps in April
The CokJrlWln Ulliversal SltI"'Vk:e M.ll'"

charge, ?lid hy tclep-htnl£ ttl5lomcfiI
in iwlp k€ep bMk kJuI servk'E aifurd
ilbk actN,! the it'~$wd to 2]

cm a hxal telephone bill of
$sG 11 month, the dkHlge win add
anothH 33 ctt\t§ to a tliftm?a'g

bill, lite S(:ft!l.U i;; rt'qaited
fa the fund'; t;ngtted ret,t:rve
b-1lo!Ji.fKto fot }(y.j1 Tht w;s

L-Y fur the fiJ¥!: "irw
M"ct WM decn:as:.J to Hi

for the fourth qu<l.rt~f, The

The Public Utilities Commission
(PUQ has consolidated ill of its con
rumer complaint functions within the
Consumer Assistance u:tit

Starting at the firllt of the year, the
Consumer Assistance group, headed
by Doug Platt, began taking com
plaints involving transportati6.t\
companies, in addition to those mn
crming fixed utilities, 8Uch as Qwest
snd Xcel Energy. Prevlausly, tram~

cOl1'fPiainls were handled
within yl!.tiam u.'litt of 1:h£

Consumer affairs unit expands complaint role



Legislature doubles renewable energy benchmarks

The Colorado- Legislature has
approved a hill doubling the·renewa!»f
energy standard established by voteN

with the 2004 paSilage of Amendment
37.

The legislation. signed by Gc-v, Bill
Ritter on Ma.och 21, requ.ires Xcel Energy
and Aquila Inc. to produce 20 perren! of
llicit energy from renewable sotm::t$ by
2fl1O; Munkipal utilities with 40,000 CUl

fumen or more and rural electric associ
atiems, most of which had be-en
exduded under the requirements of
Amendment 37, must meet a 10 percent
~able standMd by 2010,

Under the new law, the Public
Utilities Couunission (PUC) has until
October 1, 2007 to revise its renewable
energy standard rules to reflect the

"""'-For Xtcl Energy and Aquila.. the new
standards require that " percent of their
retail electricity sales be derived from
renewable fI!:iOun:es in 2007; 5 pero.>nl

lor the yeus 2008 through 2010, 10
pertenl for tM yem 2011 through 2014-;
15 percent for the years 2015 through
2019; and 20 percent Wi the years 202fl
and !hereafter, Of the wqui1td re1lew~

able amount, at least four pemmt must
come from solar electric genention
tochno"'<"'.

As a meal'lS to enrourage erolWnUc
development in Colorado, the renew·
able mergy standatd aUuws utilities to
roU:\l each kilowatt·htm:r (kWh) gener
ated in Colarado All 1.25 kWh for pur
poses of comp1ia:nce with the standards,

Fur !'Utal electric associations and
mUnicipal utilities with more than
40,000 customers, the new standards
require that 1 percent of retail electricity
sales come from renewable SOUtre!l fur
the yW'!/ 2008 through 2f}1(); 3 percent
for the years 2011 through 2014; 6

peramt fur the}'f!a1'S 2015 through 2I.!19;
and 10 percent fur 1M years 2020 and
thereaft:er. Each kWh of electricity gen
efilted at a eommunity~based projtct
will hi!' counted u 15 kWh for purposes
of rompliaru.:e

fur CU5tomen of utili.tie other than
tural electric associations, the law
increases the maximum retail rate
impact to 2 percent of the total clecl:ric
bill annually for each cu:stomer, up from
the i percent maximum rofitained in
Amendment 37. For customers of rural
electric associations. the cap is 1~t

In addition to increasing the renew
able energy standatdtI, lawmakers also
approved a bill reqUiring utilities to
identify and improve transmission
capacity to carry new renewable energy
sources, while allowing them to l'OC(lver
the uppde cosls during toNlniction.

Alamosa PV plant something new under sun
Construction has begun in Colorado

on what is be-ing routed as the largest
phorovoltak solar electric generation
plant in North America.

SunEdiSon, Xed Energy and Gov, Bill
Ritrer took part in a ground breaking
ceremony on April 23 at the site In
Alamosa. The 8,2 megawatt facility is
part of Colorado's statewide renewable
energy initiative, and will help
Colorado reach its renewable rwrtfolio
goal of 20 percent by 2020,

The Colorado Public Utilities
Commission (PUC) in February

approved a Solar Energy Purchasing
Agreement (SEPA) betwt!en. Xccl Energy
and SunE Alamosa1, LtC. Under the
contract, which was the first of its kind.
in Colorado, Xcel Energy will purchase
the electricity generated by the plant to
help it meet the sow requirements of
the renewable energy standards first
adopted by Colorado voters in 2004 and
increased by the legislature this session.

The purcllasing agreement calls for
the facility to be in operation by Dec. 31,
2007 in order for Xcel Energy to start
generating solar renewable energy

credils as soon as possible. It will also
ensure that the deveioper, SunE
Alamosa}, UC, can take advanta~ of II

30 percent federal investment tax credit
available fur nun-utility solar facilities
plat'(ld into serv:iCfl before Jan. 1, 2008,
which will benefitColorado ratepayers.

The PUC found that the agreement
was reasonable and in the public
interest and noted that it was not
opposed by any of the parties to the
legal case heard by the PUC However,
the PUC also found that the bidding
process used for the solar facility

did not fully comply with its rules.
urn future similar filings, we expect a

full, open and well-documented bid
evaluation and award process," the
commissioners nid in their written
decision approving the contract. "lJ,)ing
so will ensure cost effectiveness and
prud~ of the project, re;uJling in the
lowestrost to Colorado ratepayers."

Bill requires background checks for taxi, limo drivers
Drivers of taxis, luxury limousines,

and certain other types of passenger
carriers must submit their fingerprints
to the Colorado Public Utilities
Commission (PUC) for criminal
background checks under a new law
approwd by the Colorado Legislature.

Home Bill 1065, which was passed
and sent to the governor's desk in ApriL
would disqualify penple with certain
criminal offunses from driving commer
cially, The law applies to taxi oompanles
and Article 16 passenger carriers, which
include IUXUIy limousine, clwter scenic
bus, off-road sceniC' charter, children's

activity bus and fire crew transport
services.

Under the bill. prospective drivers
must submit a set of finserprUlts to the
PUC Drivers currently employed have
30 days from the effective date of the
law to comply with the requirements,
The PUC will forward the fingerprints
to the Colorado Bureau oflnveitigation
(CBl), which will conduct a sta.~ lUld
national criminal background check
ut:iliting: CHI lUld FBI records. Results
will be reported to the PUC

Individuals will be allowed to drive
In connection with their employment,

pending the results of the background
check, for up to 60- days after the PUC
forwan:ls the fingerprints to the au.

Individuals will be disqualified and
hibited from driving if t...\t' criminal

~ground checl:: reveals that:

The individual was convicted in
Colorado of a crime of violence (as
defined by statute) within the last
10 years; or convicted of a compa
rable offense in any other state;

The individual was convicted
of driving under the influence,
driving with excessive alcoholic

content, driving while ability
impaired, or driving while an
hablrnaI u~r of a controlled sub
stance (as defined by statutes)
within the last two years; or
convicted of a comparable offense
in any other state.

Companies <Wi/or individuals who
violate the provisions bf the bllJ are
guilty of a Class 2 misdemeanor.

The bill directs the PUC to promul
gate rules ronCflrning the employment
and retention of drivers oonslsWnt with
the requirements of the bill

Aquila seeks approval to sell
electric, gas business in state

Aquila gas commodity rates
reduced; bills cut 13 percent

durtng winter
IDonth!, wouk! see a mm,t.h1v bill d
apprcJcimatdy $147.70, wmpared to
$1:'!-% at thee old ate, The decrease
over Ii 12-mrt-nth per1Gri "'ill average

The Colorado Public Uttlltiu
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Hearings on Xcel gas rate proposal set June 4-8
The Colorado Public Utilities

CoIl'lli\isskm (PUC) will hold htliU'ings
June 4-8 on it proposal by Xcel Energy
to increase its natural gas distribation
rates by $41.5 million annually,

A publk romment !waring has been
scheduled from 4-7 p,m, on Monday,
June 4, at t.lJlO PUC, 1560 Broadway,
Suire 250, in Thmva'>

Xcel'$ proposal would increase resi~

denial customers' mon.thly bills by
about 3,3 perctn'lt. The PUC last
approved a base rate increase for Xtcl
Energy's gall customers in 2005,
adding about 73 cents a month. or 0.92
percent, to a typkal residential cus"
tomer bill.

The base rates for the natural gas:
distribution sysblm are separate from
the rates fur the gas ron:unodity itself,
which as passed on to customen on a
dollar-for.doUar basis through iii sepil"
rate monthly charg:e. Xed Ener~y

receiVes no profit fmm the monthly
gas cost adjustm(mt

If approved. by the PUC,. the new
proposal would increase a typical resi
dential customer's bill by about $2.10,
to $65,06 per month, bllSed an an
average use of 65~ The average
hill for a commerdal customer would
increase by $7.14, or 2.4 pncent, to
$300.96 per month, based on an
awrage usage of 329.9 t:henn5.

As pm of the ease, the company is
asking the PUC to set a ne.w autho
rized rare of return em equity of 11
percEnt, u? from its currently autho
riz~d 10.$ percent. The return on
equity is the profit that a utility is
authorized to earn, hut it is not
gu~-

Xcel Energy also has proposed an
adjustment to recover distribution
costs- associated with declining cus
tamer gas usage, not related to
weather. This proposed three-year
pilot program.. know as "partial decou
pling/ would adjust the company's
annual revenues received from resi
dential cusromers: from year to year to

rontpensate for reductions in gas use,.
such as through energy efficiency or
oonservation measures. The company
estimates that the typical monthly gas
bill would increase by about 18 cents if
the program is approved.

Customers may submit written
comments about Xcel Energy's pro
posal by sending them to the PUC,
1560 Broadway; Suite 250, Dmvtt, CO
S0202:. Comments should be addressed
to Docket No. 06S-6S6G and should be
w::eived by June 4, Comments may
also be !lUbmittOO electronically at:

http://www.dora.,,mw.co.us/pls!
wAl/CCTS_oWEB.tommentj=

JCall Before You Dig' 8-1-1 code activated

Qwest refunded $231,025
for telephone outages in '06

Implementationo£ the 8-1-1 code as In Colorado, Gov. Bill Ritter
the natiOhwide number for contractors declared May 7-11 as "Dig Safely
and othe" to (all before conducting Week'" as a way to re.mind excavarors:,
excavation activities ocC'lll':t'ed contraclors and homeowners
in April in acrordance with the that state law requires them
target date established by to call before starting any
the Federal Communications excavation of digging project..
Commission(FCC). • A rally was held at the

The FCC in 2005 designated state Capitol to promote
8-1·1 as the national abbrevi· the message, "8-1-1 Know
ated dialing code to be below. what's below, call
used by state One-Call 1Cnawwhat's ~youdig."
Notification Systems cal bIforeyoudlg. The Publk Utilities
for providing advance Commission (PUC)
notice of excavation activifies to utili- approved an application by the Utility
ties and underground facility opera- Notification Center of Colorado
tors. The FCC set a deadline of April (UNCC) last}'1lat for assignment of the
13,2007 for aU telecommunications 8-1-1 dialing code in Colorado, and
service providers to cumply with the implementation efforts began shortly
deploymentoflH·l. thereafter.

KM completes sale
ofretaill1atural gas
operations in Colo.

Kinder Morgan, inc, has com·
pleted the sale of its retail natural
gas operations in Colorado and
surrounding states to a subsidiary
owned by GE Energy Financial
Sewices and Allnda investments
W:.

Other than a name change, which
is expected to be announced in mid
May, customers should expect no
noticeable changes in the operation
and management o-f their local
utility service, according to GE and
Kinder Morgan officials. Customer
rates will not change as a result of
the transaction.

Before the sale, Kinder Morgan
proVided natural gas service to
about 66,000 customers in three
service areas in Colorado. The
Northeast Colorado Area indudes
the towns of Akron, Haxtun,
Holyoke, Julesburg, Wray, and
Yuma. The Western Slope and North
Central Colorado Area includes the
towns of Aspen, Glenwood Springs,
Delta, Montrose, Ouray, and
Telluride on the Western Slope and
Frederick, Firestone, Dacono, and
Wellington along the Front Range.
The Arkansas Valley and Western
Slope Area (acquired from Citizens
Utilities) includes the towns of Las
Animas, Crowley, Fowler, La Junta,
Pagosa Springli, and Rocky Ford.

Headquarten for the new retail
distribution entity will continue to
he located in Lakewood with most
of the same pemmnel who managed
retail operations fur Kinder Morgan.

The Colorado Public Utilities
Commisskm (PUC) approved the
transaction in March, In addition
to Coloudo, Kinder Morgan also
sold its retail distribution and
related operations in Nebraska
and 'Wyoming,

UNCC is the statewide notification
association of owners and operators of
underground facilities created by the
Colorado Legislature in 1981. UNCe, a
non-profit corporation, serves ilS a
communications link between excava~

tors and the member facility owners
and operators tu provide crncial infor
mation regarding the location of under·
ground facilities.

By law, an excavator must contact
t;'NCC at least three days prior to any
excavation work. UNCe notifies the
llU!mber facility owner or operator of
the planned excavation and the facility
owner marks the location of the under
ground facility, The "one call" proce;s
greatly reduces the likelihood of
damage to underground facilities and
the likelihood of injury to any person
working at an excavation site.

The 8-1-1 dialing code will make it
even easier for excavators to comply
with the requirements of Colorado's
"call before you dig" law. Excavators
can dial 8*1-1 from anywhere in the
state. There is no charge fur the call Of
the marking of underground facilities.

2004 $436,485

2005. . .. $258,292

2006 . . $231,025

Amcunt

QWEST BILL CREDITS

customer's side of the network inter
race device; extraordinary acts of
nature, such as floods; and cafastrtlphic
events, such as major cable cuts,

Under the regulatory plan, QWl!$t
must also refund money to all cus
tomers if it fails to answer 85 pera:nt of
the calls to its repair center in 60
seconds or less, For 2006, the oompa.'l.y
met the threshold and no refunds
are required,

Qwest proVided $231,025 in bill
credits in 2006 to customers who
experienced service outages lasting
longe' than 24 hours, acrording to the
company's annual service quality
report.

The bill credit amount was down
slightly from the previoUl! year, when
Qwest refunded $258,292 for outage
reimbursements.

Under the provisions of a 2005
regulatory agreement, Qwest cus+
tomers receive an immediate bill credit
of $14.88 for residential service or
$3451 fur business setvice-the equi".
alent of the basic monthly tate--if an
outage is not repaired within 24 hours.
Certain sit-..lations are excluded, such
as nQ a«:ess provided by the customer;
if the rugtomer requests a repair date
beyond 24 houn:; fire; trouble an the

COLORADO PUIlLlC l.iTll.mES COMMISSION
1560 Broadway. Suite 25lJ
De1ver, Colorado 802D2



NEWSLEITER Of 1HE COLORADO I'UIlUC tmLITIES COMMISSION JANUARY 2007

11uPublic
Utilitm

""""""'"is preparlJtg
to llWVt into
new office,
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and authorlus the ROE, it is not guar*
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Under the settlement,. the rompany
will begin charging residential eulS·
tomers a 1 percefit late fee en electric
and natural gas bills- that are not paid
by the billing date shown on the rol·
lowing bill. unlfSli the e1ecttk or c0m
bined electric and gas bin is 1esIJ than
$5\1 A cusoomer can request forgive
ness of the laft! fee once per 12-mooth
period. Xed Energy'!! commercial
rustmnen a:lreddy were subject to mtt!
payment penalties.

Other major provisl.oos of the settle
_t

Winds.ou.'V! will <:lYntinue as a vel
Cll$!OIlH~rll,

W?W@M"Utes wtwred en
tlu ttt'.m~ of the (~)\

All ?u",hu""

for

The PUC's tcleph<me nu:mbers will
not change as it multof the~

increases in purchased power and
capacity colts-which are passed
through to CUliwmers on a dollar-fur.
dollar basis-will i.ncn!ase residential
and small business overall monthly
electric bills by about 11 percent For
midential euawtners, that means an
increase of $5.7$ per month, from
$5221 to $58J}5; based on use of 625
kilowatt-houn per monta Fur small
business~, the increase would
be $9.17 pe-t moatn. from $33.62 to
$92i9, based on use of 1,m5 kilowatt¥
hours p€j' month.

The mtlement established a rate of
returh on eqiJ:ity (ReEj flIT Xccl's cloc
t:ric depatt'ffitll1 of 10Sperrent, dol'>-'1l
from In.,,, tiltl"tM liD'5 percert!, The
(4lilpany cr'~ WJgftt an ROE of
11 pett:ffit Although !ht- rut Slits

&.i.nre !U:lter's election in November,
Cemmhsio-ner Pully r.ge'~ term

of 2008, and the
Carl MlUu

XceI Enflrgy was expected to impre
ment new electric rates in January to
reflect changes contained in a !Jettle
ment agreement appro,,~d by the
PubUc UtiliHes CommlS5lon (PUC)
last month.

The PUC in December approved a
settlement agreement allowing the
company to intrease its electric base
rates by $107 million annwilly. The set
tlement agreement, whkh was hegOti~

ated by Xed Energy, PUC staft the
O:ff'ke of Consumer Coun8cl and other
majOr parties in the case, t.rlmmed $65
million from Xeel Energy's original
$i72 millktfi reqJ1l$t

Xeel EMtgy Is the eloctrk
uiiliw m Cclbtitdo, about U
ll'li1liOn~,'

'nw lWW· bm> ratis, rombinW with

Move to consolidate
all regulatory agencies
within same building

After 22 yeaN. the Colotado Public
.litmttJiJtC}~lRmj~$ron~{mq .wut b~_
moving soon w- new offices.

1M PUC u relocating its ofikes to
the seJ:ond floor of 1560 Broadway,
occupying space recently vacated by
Tht DtIWtI' Pett newspaper, TIre: man
is expected to occur inmid-Man:h.

The PUC ha9 been in its current 1oo::a
tion at 1580 Logan St. since AugUst of
19M, when it !l\(}ved from its Shennan
street location. TIre: PUCs move to 1560
Broadway is the final stage of an effort
to brlrig all of the age.l.'\C.l;e$ withitt-the
Department of R~ulatoryAgencies
{DORA) under one roof. '!'he Office of
Consumer Counsel, also located in the
Logan Tower building. is making the
move at the same time.

In addition to consolidation within
OORA, the move has the added benefit
of consolidating Commission offices
onw a single floor, PUC Director Doug
Dean said. Currently, PUC offices
occupy space on three floors of the
Logan Towt'l' building,

The new location also will provide
added cot\veUence for PUC employees
who take the bus or light rail to work,.
Dean said. RTlYs Civic Center termina1
is located next to the Broadway
buildmg,

Chairman's term expires in January

PUC approves Xcel electric settlement

Commission preparing for March move



PUC sets 2007 registration fees for telemarketers
The Colorado Publie Utilities

CoIllIDi5sion (PUC) has established the
reg:istrnt:ion fees for 2007 that tclelrlJU'
keters will pay to obtain the state's
do-not-ea1llist.

The fees are set on a sliding scale
based on the number of employees of
the soliCiting company_ The fees col
lected are used to pay for administra
tion of the program by an outside
vendor, ilnd to support enforcement
activities provided by the Colorado
Attorney General's office.

For 2007, the fees will range from
$100 fur telemarketeI's with five to 10
employees, up to $500 for companies

with more than 1,000 employees.
Telemarketers with less than five
employees are not cluu'ged an annual
registration fee.

PUC staff estimates that about 625
telemarkelers will pay registration feef
in 2007, generating an estimated
$152,820 in revenue.

Colorado's ruxaU program pennli'S
resldential and wireless telephone sub
scribers to notify solidtors of their
objection to receiving scootations by
telephone or fax by placing their tele
phone numbel1l on a n(Xa]llisl at no
charge. Telemarketers must update
thclr $l'.Ilidtation lists four titMs a year

to help reduce the number of unwanted
telephone calls.

A state enforcement action may be
brought against commercial telemar
keten for three or more violations in a
month, Certain types of calls are
excluded from no-oill rules, including
political calls, calls from charitable
organizations, lind calls from busi
nesses that have an existing relation
ship witha~.

M of Dec. 5, more than 2.7 million
tclephone numbers had been plated on
Colorado's no-calllist.

Customers may register a residential
or wireless phone number, or file a

complaint about pouible violations
of the no-talllaw, by either calling
toll-free at 1-800-309-7041 or by going
on-line at wwwroillradoDoqll rout

2007 TELEMARKETER
REGISTRATION FEES

Nwniyr 1lfEmpJoyas F~ AmOllllI
1-4. , $0

5-111 . .. <>" $ISO
11..oll . ,$275

!Il-1OO . . $400
1lI1-2Sll. .. "15
ZSl-400 . , $490

4lI1-t,.OOO. .. ..... $495
LOO1+ . ..$500

PUC's Benedetto reappointed to Commission for deaf
Joe Benedetto, administrator of the

telecommunications relay services
program for the Public Utilities
Commission (PUC), has been reap¥
pointed by Gov. Bill Owens to the
Colorado Commission for the Deaf and
Hard of Hearing (CCDHH).

Benedetto has been a member of the
CCDHH sm it was established in 2000
10 address the needs and concernll of
Colorado's deaf and hard-of-hearing
fXlpulation. Benedetto's new four-year
tenn runs through 2010 and is subject to
confirmation by the Colorado Senate.

~The establishment of the Com
mission for the Deaf and Hard of
Hearing by Gov. Owens was a very vital
and significant step towaros addressing:

the multitude of issues and concerns
facing- thilI segment of our population.
which is greatly underserved,"
Benedetto said. "The task before us is to
work together to make the Commislrion
stronger. better and fully funded."

The CCDHH is governed by a IleV'a\

member col'l:\IJ\is$ion appointed by the
governor, with all programs and daily
operationA administered by an execu
tive diredor. Daily operations include
infurmation and referral. telecommuni
cations eqUipment distribution,
assisting state agencies in improving or
becoming communication accessible,
and providing case managernt'Jl.t to deaf
and hard-of-hearing consumers with
individual problems and roncerns,

"1 have heard from many Coloradans
that your efforts are making a clifffrence
in their lives,n Owens wrote in his reap
pointment letter. "Your willingness to
continue to serve the state of Colorado
is appreciated:'

Benedetto noted that he was looking
forward to using his second term to
help the CCDHH fulfill the objectives of
its "Agenda for the Future," the com~

mission's long¥range strategic plan,
which was developf.:d with statewide
input from the deaf and hard-of¥hearlng
('(Immunity,

"1 am proud to have worked ~ther
with our rommissioners to set these
common goals designed to meet the
needs of our citizens," Benedetto said.

"
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Jo1mOpeb

"don't sweat the small stuff . .it's aU
small stuff."

Away from work, John enjoys scuba
dhing and building mc-del airplanes.
He and his wife, Janel. will celebrate
their second anniversary neJ(t summer,

(l1fSidt Conrnrlions wifllNturt Q PUC
ffllp/oyn tadt tdirnm Il$ uiuud by PUC
se:ticn dmft,J

Midt4tl Wiffi/utfSjonpJt Ktflry

John needs to be ready for most
anything.

''1 like the fact that no two days are
the same," he said, #Things change
often and quickly requiring you to
be flexible,n

John started at the PUC in
November of 2:002. Prior to that, he
spent one year working for the
Colorado Department of Revenue as a
Port of Entry Officer, He also worked
three years with the Colorado State
Patrol as a Thooper in Summit County.

John holds a bachelor's degree in
crimInal justice from Metropolitan
State College of Denver with II minor
in sociology. He's a member of
the Coloudo State Investigator's
Association.. Commerctal Vehicle Safety
Alliance, Limousine Association of
Colorado, Diver's Alert Network,
and Colorado Association of Public
Employees,

He strives to "do l:ht' best job I can in
the pO$itions I've been entrasted to/
but temper.; that with a philosophy of

in ;:ash !n the Ft10d
Inc, additL-na]

NiH fDt the Denver
Mi%ion flF the purchase of

ThaltbgivL4g tutkt)'%.

"

Wdconw to new PUC
":fJoY"!es Jlluph Kelley
an Mi~h~('l WilliillUI, Roth

ue criminal investigaton in
the Tral\5po-rtahon's Safety M1.d
Compliance unit.

Always be prepared.
It's a motto that John Opeka

adhered to while making Eagle &out
many years ago. And it's a motto that
still applies to his life today.

John is a criminal investigator in the
PUC's Transportation Safety and
Compliance unit. His responsibilities
include conducting safety and compli~

ante reviews of regulated transporta
tion carriers; enforcing Colorado
statutes, state and federal rules; medi
ating complaints between motor Ca.f¥

tiers; and tracking down those carriers
that are operating without insurance,

He might be out at the Pepsi Center
on a wrekend night, checking luxury
limousines for proper registration and
insurance. The next day he could be in
a mountain town, investigating
whether a shutde company is operating
outside ill its authority. Or he could be
in th£ office of a Denver taxi company,
checking to make sure thai driving
records are tomplete and utrto-dat:e.

Becamw his duties are so varied,
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Task force recommends transmission cost rider

The Colorado Pub-Hc Utilities
Commission {PUQ has suspended a
proposal by Xcel Energy to increase
natural gas distribution rates by
$4LS million annually, and likely
w:lIl hold hearingtl on the request
next spring,

The proposal would increase resi~

dential customers' monthly bills by
about 3.3 percent. The PUC last
approved a base rale increase for
Xce:l Energy's gas customers in 2005,
adding about 73 cents a month. or
0.92 percent, to a typical residential
customer bill

The base rates fur the natural gas
distribution system are separate
£rom the rates for the gas commodity
itself, which are passed on to cus
tomers on a dollar-fuMiollar bam
through a separate monthly tharge.
Xeel Ene!W tereives no profit from
the monthly gas cost adtustment

If approved by the Puc, the new
prop-olml would im::rease a typkal
ruidential cusmmer's bill by about
SLHl; to $65,\M pet nwnth, based ct'l
1I"n ore oJ 65 tker-::r\S. The
ave::agn Ii C'e-

XceI Energy seeks
gas base rate hike

increas-e their wo.rkforce through
apprenticeships ilIId the utilization of
available training funds to develop
Colorado's workfotte.

A _ of tM '"" fmtt' full report
is ",vaHable can be viewed at:
http://www<dPI!lJitatg.roulI/puc/
pmieds/Rt%fu!clnfrilStmctuN /Rgliablg
Infrastructure him

the Colorado Coordinated Planning
Group tv ff:J<:m on transmission activ
ities throughout the·stare.
Appropriate
funding for the
PUC to- actively
participate in
regie-nal el~-

triclty ttartm\i$--
sian planrting:.
reliability and
iegalatory

"""""
Although not a

fo!ltl1l recommen
dation, the task
force also idenl:ified
a critical shortage in
the electric utility
indU:!itryof~
ited and
h-rg'ht1'·
trained
worken:. It
encouraged
the gov·
ernor and
general
assembly to
facilitate Coltlrado utilities' ability to

The PUC opened an investigation
last MaKh to begin consideration of
each of the new standards. The
Commission solicited comments from
interesttd parties on changes or modifi~

cations that should be made to PUC
rules regulating electric utilities consis
tent with the ErAct.

After reviewing the corntntmu, along
with a comprehensive staff report, the
Conunission detertnined that PUC rules
are in accord with the net metering, fuel
diversity and interconnection standaxds
without modification; that the £ossiJ. fuel
generation efficiency standard is not
appropriate fur implementation bmuse
the cumnt least-con pl~g roles
result in a better bala.itci! betwelin: fud·
efficiency and Ieast-cost resources for
the sdect:ion of future produclion urubi;
and that consideration of the sma...t
metering standard should be deferred
until Man:h 31, 2008, to allow for a
review of the results of Xcel Energy's
Residential Price Response pilot
p-

The final report to the PUC on this
docket is available on-line at:
httJ!:llwwwdgristatg,co.u,/puc:l
dod.et actiyitylHipproliWDockets!
1!ill§21iJllm,

Net metering-Each electric utility
shall make available upon request
net metering servke tn any electrk
consumer that the electric utility

""",
Fuel diversity-Each electric: utility
shall develop a plan to tnlnimize
dependence on any single fuel
SOtilte and to enstlJ'e that the electric
energy it aeJls to constimel'S is gmler~

ated W1lng II diverse range of fuels
and technologies, including renew
able technologies.

Fossil fuel generation effictency
Each electric utility shall develop
and impleinent a IG-year plan to
bi-malle the efficiency of itll fossil
fuel generation,

Smart metering-Eadl electric utility
shall offer each of its customer
classes, and provide individual ctlJw
tomen upon request. tittle-based
metering and raw schedules.

Interconnection-Each electric
utility shall make available, upon
request, inte...ronnect!on terV:lce to
any electric consumer with on-site
generation that the e-lt!ctric utility

""""

and to-btiild if vihrartteco:notny depends
on sufficient ttahSttUsl>WU capability.
Today the system hI strained ill1d, if
I:Utrent tterto:U continue, dien: will not
be adequate trans-misdon to meet
the- needs:'

The task furce noted that utility
invettInent in tnl'!stnis5IQh ha, beeh
hampered by t01\ttTl\5 that com· will
oot be reroveted in a'fundy rnatI1\er. It
~ anauromatre, annual cost
reeevery· rider O~ customer biIlil· for a
utility', trartm'lisSionprojects.

Such reeommended legislation
~wou1d: proTIde: timely;. efficient and
certain cO$t recovuy fur (u!:ilities) to
attract capital na:auary to undertake
MW,~~lrI~fut

the benW:t of Colorado's ocmwmy and
its errergy consumel1l," the ti&k force....,

tM::~~,~_by:

identify renewable- generation
reso-un:e development ateai; that
h.tve potential to support competi~

lion among ttltleWable energy devet~

""'"Municipal and county guvemment
invnlvemet\t with organizatiolullike

The Colorado Pu.blic Utilities
Cotnnililskm {PUC has wrapped up an
investigation reqtrlred by the Energy
Policy Act (£pAct} of 2005 to look into
possible implementll.tion of new effi~

ciency standards fur electric utilities.
1M PUC issued a decision on Dec 6

SUllUIlll1'izin its consideration of stan~

dards in the lIl"e/Ul of net metf:ring. fuel
diversity, fossil fuel generation effi
cieru:y, smart metering and tn.rerronnec~

tion. The PUC concluded that no
modifications to il:! rules Yo-'ere required
at th.ilItinUl,

The Public Utility Regulatory
Policies Act (PURPA} of 1978 estab~

lished rertain standards to encourage
conservation of energy suppUed by
electric utilities; to optimize the effi~

cienc:y of use of fatilities and l'eSOU1'I:elI

by electric utilities; and provide for
equitable rares to electric cmtomeNl.
Each state regulatory authority is
directed to make determinatioN con~

cerning whether it 15 appropriate to
implement the standards to cury out
the pu.tpom of PlJRPA

The 2005 EPAct amended certain n0:

tion, of PURPA by adding five new
standards lind setting: deadlines for
state consideration fur implementaticn:

PUC conducts review of efficiency standards

PUC adopts new Xcel quality of service plan

An inbmm tlisk fOl'Ct established to
study electric: transmi5slal:\ issues. in
ColOrado is nwommendrng that an
exped1tOO CO$f rerowry- chatgt: be dtwel·
oJX'd that will provi!:a: electric utilitie$
mOte certainty ln~veritlg- fuYest·
menu an:d expenses related to new
transmlsslDn· faci1'lies in t,.\e state,

'l'hat 1>.-aH one of fcur~
tions contained in a report issued Nov. 1
by the 'task Forte O!I Reliable E1ectrictty
Infru:!tudure. The tuk fo,tce was
Cteii:tt'd by the ColQrado General
Assetnbly to look at the stare's future
electric tnftasttucturen~ and make
rerommendatkm, to the governor and-,The task force: was rompriud of 15
~ appointt'd by the guvmwr and
legislative leaders ~ting variotU
eIect:rlc industry, governmt!ntal and am
.Slime! groups. The task fotce held four
meetings -a't -'llie -'Publit' -mimie,
Commlssion {PUC} duri.tlg the summer
and fall and received commenH on if

widt! range of ekctrk reliability and
in.l':ta$ttuctt issuelf.

In the executive summary of its
report i,l,U.ed Nov. 1, the task foree
stated that uColorado's ability to I'l\5UJ\l

oontinuai affordable, reliable electricity



PUC grants Metro Taxi $1 per trip fare increase
The Cttlotado Public Utilities
C~ (PUC) allowed Metro Thxi
to inm:ase its initial passtItgtt diarge
by $t pet trip effective Nov. 3(t

The increase raised Metro Taxi's
"flag drop:" Ot the~ fer the- first
one-cig:hth of a mile: that;li passenger
lravcls in Ute taxi, b'om $1.60 to $2.60,
The subsequent mileage ra~ of $2J.IO
pet nuk dki not change.

Metto Taxi dted higher opt'fJlting
com, a need ro provide fOOP; rompeti~

Iiwearnings for itt driven, and fairer
and more tonSWnmt pricing to I-til. .:us
tamers as justiflOl.tlon fot the additronal
$1 charge. Metro Taxi lnt received a
fate increase in August of2004.

Metro mtOO that 8-2 percent of the

increased flag drop ~ue would go
to its drivers, who are resporu;.ible for
fuel costs. The remaining revenue
wculd be used by the company to reveT
its:~sed operating expenses.

As part of the rate filing, Metro Taxi
climitIatei charges fur extra passengers,
bagg~ Of pets.

Metro Taxi, which also operates Taxi
Latino; is one of three compll111eS autho
rized·by the PUC to- provide taxi seIVice
in the Denver metro arta; Metro Taxi
has authority fot492 cabll, Yellow Cab
has auth.ority for 300 vehicln, a.nd
Freedom Cab is authorized to put lSC
eat'!I on the- street

Yellow Cab, which wu granted II
rare inc:rease in January of 2006, c:hatge$

$2.50 for !he initial flag drop and $2 per
mire after that Freedom charges SUO
for the first one-ninth ttille and then
$!,80 pet mile llIler that

Tht! thangel in metered rates for
Metro Taxi do not affect the flat-rared
fare system that is in plare between
Denver International Airport and
downtown Denver, the
Denver Tech Center, and
Boulder, UMet' PUC ru16,
all taxi companies must
aim a. unifurm, flat fare for
tripa between the airport
and those three zones,
which make up about 70
percent of too airport taxi
business.

Under the system, the foHowing
fares ate in place, regardless of the
company used: between DIA and
downtown, 543; between DIA and the
Denver Tech Center, $45; between DIA
and Boulder, S7(}. Any applicable
airport gate fees may be added to the
flat fare.

State high cost surcharge expected to rise in April

Area code exhaust dates pushed further out

Staff of the Public Utili tie.
Commission (PUC} is projecting that
Colorado telephone customers will need
to pay about 33 cents a month more
beginning the second quarrer of 2007 to
fund the state's uniW!rsal service
_ whkh"d_ to hclp """
bask local telephone servke- affurdable
across the state.

In its annual report iS$ued Dec, 1,
PUC staff estimates that the Colorado
Universa-l Service~ will need to
increase Me 2.7 percent next spring to
meet budget projections fur 2007. The
charge waa set at 2.9 percent fur the first
nine months of 2006 and was decreased
to 1.6 pereent for the fourth quarter to

Colorado's forecast for an adequate
supply of W1ephone numbers continue
to improve, with the latest projeetiOl\ll
pushing out all three of the stare's area
code exhaust dates by another one to
two}"~.

According w the latest figures from
the North American Numbering Plan
Administrawr (NANPAl, Colorado's
970 area <:ode in western and northern

order to obtain the target reserve
",""""

The monthly chal'ge provides money
fur a fund to reimbun;e telecommunka
Hons providetll that serve areas with
higher than average costs. This allows
local phone rates to remain reasonably
oomparable across the state_

Most Coklrado telecommunications
customers pay the surd\arge, which is
assessed as a pero::ntage of a customer's
in-state monthly telecommunications
chargtlll for local. wireles" paging, in
state long distance and optional. services.

The PUC reviewS the fund on a quar
terly basis and reports to the legislature
each Dec, 1 on the previous year's

Colorado will be the first to run
out of useable telephone
numbe:rs-but not until the third
quarter of 2014. That's an
improvement from the 2012 fourth
quarter projection issued. a year
',".

Colorado's 303/720 area code
now is~d to reach exhaust
in the SI:COnd quarter of 2022, back
from 11 2020 daw last year. And the
forecast fur the 719 a.~a code now
extends to third quarter of 21)21,
according to the NA.!'I/PA report,
which was issued in October.

Colorado had Just one area
cede (3D3) until 1988, when 719 was
introduced in southeastern Colorado. In
1995, the 97D area code was added to
serve customers in the northern and
western part of the state, Then, in 1998,
the no area code was overlaid on top of
the 3m code m provide number relief in
the Denver metro area.

In 200t, the Calorndo f'uhlk Utiliti€S
Cc~ion (PUC) lmplemented mea-

contributions and disbut!t'ments, along
with projections for the coming year.
PUC staff is projecting that nearly $64
million will be disbmsed to telephone
provide1S in 2007.

The short-term reduction of tlu! sur
charge to 1.6 percent for the fourth
quarter of 2006 wu due to an anom
alous increase in sutCharge revenues
reported in the fint quarUr becausl'!
several wireless provlden COI"l"ected fur
previous under-reporting of revenues. It
is projtcted that thes~ will need
to be increased starting in the serond
quarter of 2fJYl to 2.7 percent in order to
malntain the funding and ttl meet the
desired level of reserve balance, Based

...... c"".
"'~,.,.,,,

=

..... c..".
""~:.1,~,,,

sures to slow the need fur additional
area code relief l...'l. the state, as more and
more teiephone numbers were being
assigned to wireless, computers and
competitive telecomInunkations
providers. Th~ number conservation
~ were 5'<1ceessful, pushiI'.g bad
exhaust dates: in all three Colorado area
codes. Without those measures, the
}{l3/72D area (ode likely would have
~ exhaust in 2008,

on a local telephone bill of $30 a molItb,
the change will add another 33 ceII1s lo i

cu.stomer's monthly bill.
The Colorado Universal Service

Charge was established. in 1999 at 3.2
percent of intrastate retail revenues and
had steadily deaeased to 2 percent until
2006, when: an increase was necesiii.J'}' to
offset a projected decline in contribu
tion!> due to the growth in Internet
phone service. Internet phone services
currently are not subject: to the Colorado
universal service surcharge.

Relay surcharge drops
The monthly sun:ba:rgl! that pro

vides funding for the state's telecom
munications relay services ITRS) for
disabled telephone users program
de<:tellst!S to 7 cents a month begin
tling: on Jan, 1, 2007.

The Colorado Public Utilities
Commission (PUC) approved the
!fu'ee..<:ent reduction in the monthly
surcl\atge, which is assessed to all
residential and business telephone
lines in Colorado.

The Colorado legislature estab
lished the TRS program in 1989. The
relay program allows people who are
deaf, hard-of-hearing or sprech dis
abled to communicate on the tele
phone with a hearing party through
the use of various technologies,
including Captioned Telephone
service.

The PUC reviews the fund
balance, revenue and expenditure
projectioIlS wdl year and adjusts the
rurcharge as necessary. The monthly
~un:harge had previously been set at
10 amts per month since July 1, 2006.
PUC staff has estimated that a 7...11nt
surcharge will be adequaw to meet
the relay program's proJ«ted expen
dit'.tte5 ovn the next 18 lIWnths..

COLORADO PUllllC lJI1LlTIES COMMISSION
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Denver, Colorado 8()2(l3
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Senate confirms
Miller appointment

The Colorado Senate on May 9
unanimolUly c-oniirmeJ Cc-mmis
5ioner Cu! Miller's IIppoinlmrnt to
the PubHe Utilities Co-rnmisslon
(PUc;.

MiLler;rervcd the final six mc-ntM
of fmmtr CU!11Jl)lssWna lim
\£nn In 2:iXJ4, and WM _'.'~'_~_~
a '(KW t@m

Uw.Sil1
tuM !hMJgh lilli, 12, 2009

Miller, 11 Democrat frc-m
Leadville, served in the Colorado
HO'.1W of Repmentatives fer eight
yean b-efo-re he was tabbed by
Owens to fill [}yer's post Prior ttl
his stint, Millet WM a
L.tke Cotn.llUssiof1-er from

The existing credits for the Colorado
High Cost Fund Surdarge-$.46 per
month on residential access lines and
$1.08 on business aeteSS line5-will be
eliminated. These credits currently
total about $13 million pet year. Under
the settlement, about $111 million of the
revenue generated from the elimina~

tinn of the credits will be used to offset
the impact of the Northern Colorado
local calling area expansion. The
remainder of the revenues will be used
to reduce intrastate switched aceess
rates.

The proposed settlement retains
automatic remedies for service quality
failures, including the customer spe
cific credit equal to the monthly rate if
the company fails to repair service
within 24 hoUll! of an outage.

'"Public Interest Features
and 5ervices~"

Basic business service for
business€!> with I-3Unes

N-l-l services, including
E-9-t-1

would advanced features or services
proVided on business lines, price
capped packages and bundled service
offerings, non-optional optcrator ser
vices, and private line services with II.

capacity of less than 24 vOk€'-grade
cin:ufuI.

Market regulation, as defined by the
proposed settlement would consist of
minimal PUC oversight of services in
this category. However, the PUC
could re-impose traditional regulation
on these services for good cause if
problems arise.

The settlement deregulates ail in
state long distance for Qwest and
establishes an expedited process for
other toll providers to deregulate their
long-d.istance services within Colorado
as well

I'ayphone service offerings

Additional residential
lines in areas ether than
';ZOne of Comp<ititlon"~

vote of thrir customern if they rer!:ify to
the PlJC th.at they already have a rom
parable rene"rab!e energy program i.'1.
piaU'_"ie,,,,,",

Under thit MW law, the PUC WIIS

to !ug.ii', a by
1 to devdrtp am!

ror impkn'.£ntation of the
lards. The ruc conduded Iwo
workshops in MardI. to gather com
ments about proposed ncle!> from tnm~

ested p4tties before issuing its
proposed sri cf rules.

The~ l'l.l.Ws add._: {al def-

initiON: of eligible n:;;:'.::::
tlat an he JJMd l:!

~l:d!I.durls

~~~~7;£0i 0Xh f,cl,~~:;i; ~1«bi(~=
~tandat(b for renewable energy

lContin~1m pagt> 2}

First residential, small
biz lines would remain
under PUC oversight

The ColPrado Public Utilities
Commi!l~ion (PUC) hilS issued pro
polled rules to implement renewable
energy standards approved by voters
'.00 full

Tn"
March
whi-cn,q"Hiyin,

mw %?pm b tl?AU de::~

01t: uhhoo'1i \tlM WfVC inoro llwt 4(l);i.Xi

(Uliknnen, However, rrnntidyal atili
ties and/M rural electric cooperatives
may opt out of the requir,mwnts by II

Regulation of most telephone ser·
vices except primary residential lines
and small business lines would be
eased under a proposed settlement
filed with the Colorado Public Utilities
Commission {PUQ.

The settlement was £led April 22 by
Qwest. PUC staff and the Colorado
Office of Consumer Counsel after
weeks of negotiations on an applica
tion by Qwest to deregulate most retail
telephone services in Colorado. The
PUC scheduled hearings on the pro
posed settlement beginning May 3, and
must ls1Iue a decision on whether to
accept,. reJect or modify the proposal by
June 28.

Under the proposed settlement, the
PUC would retain full regulatory
control over the first line at a residence
and basic service to businesses with
three lines Of less across the state.
Additional fl.'sidentiallines in areas
outside of N:wnes of competition" also
would remain regulated essentially all

they are now, as would "public interest
features," which include per-cal!
blocking, per-line blocking, call trace,
busy line verification, busy line
interrupt, non-listed and non-pub
lished services,

The agreement defines ~zones of
rompetition~ as the following Qwest
exchanges: Denver Metro, Longmont,
Lafayette, Louisville, Broomfield, Erie
Parker and Colorado Springs except for
Black Ferest, Manitou, Green Mountain
Falls and Woodla..'td Park wire centers
in the Colorado Springs exchange.

Additional residential lines inside
the "ZOOOl of oompetition," and service
to businesses with four or more lines
",!ardleu of geographic area would
fa 1 under Umarket regulation, H as

Proposal lifts some phone regulations
Proposed RegulatOlY Plan for Qwest

Amendment 37 rules proposed



Three PUC employees earn department recognition
The Public Utilities Co-rmnission

(PUG was well represented in this
year's Department of Regulatory
Agencies' DORAwuds program,
claiming honors in thl'«! of the six"'-lin Benedetto won the Citizenship
Award; Debcuh Pajen won the- Peer
Servke Award; and WiIlIl!R Wendling
won tOO Outstanding Servkc Award.

The DORAwlItds program was
created in 2001 to recognize out·
standing achievement in customer
service al the department leveL This
year's winners were to be honored at
the DORA lee'cream social in Mav and
bocame eligibk fur 9tattwide reOOgm¥
lion in the governor's annual State Top
Achievement RecognitiMI (STAR)
awlUds program.

The Citizenship Award (S100) is
glY,en 1o. anin,divlQ,\laJ_Qt .8rlltq! fsf
OORA employees wOO have exhibited
exemplary volunteer service to the
community. Benedetto, the
Telecommunications Relay Set\o-':kes
administrator fur the PUC, Willi cited
for his many hours of service 10 the
deaf and hard-of-hearing ronununities,
as well ill his efforts to help others
in need.

He serves: on the board of direcWrs
for the Coktrado Commission for the
Deaf and Hard..of-~He also is a
member of the Colorado Association of
the Deaf, and II: volunteer for the Self

Help for the Hard of Hearing
Organization, which is the nation's
largest organization ror people with

baring ""'.
Benedetto, an ordained Catholic

deacon,. a.bo has: initiated many chari
table drives at the PUC He has helped
co-llt!d food, toys and cash for such
charities as Woriing Togcl.'wr to bertclit
stateem~,Toys for Tots, the Holy
Cross Church food distribution
program, and The Gathering Place,
which helps homeless women and

"""-
The Peet Service Award ($200) is for

lllt employee or group of individuals
providing aasist:anre or encouragement
to fellow state employees above and
beyond· what is expectei &/I part of the
job. Fajen, ai'l administrative assistant
in the Transportation section, was roc
ogrili;-e4 Jor~ .clfor1S. as lead. ~rdi~
nator for the department's Colorado
Combine Campaign (CCO, the state's
annual charitable drive.

Fajen took on this role as lead
DORA coordinator in addition to
serving as one of the CCC cooniinaton>
for the PUC while maintaining her
normal workload. ¥lith her leadership
and encouragement. OORA employees
donated mote than $39,000 for
Colorado charities, exceeding the
department's goal of $38,000.

The Outstanding Service Award
($100) recognizes exemplary perior-

mancethroughout an inaividual's
career with DORA and the state.
Wendling. the PUC's sup€rvising engi
neer, will retire in Cktober after 2:4
~rs with the lOgency,

Although he started at the PUC in
1981 as an electrical engineer analyllng
"""" utilily filing>, W<ndJfug qukkly
became Colorado's telecommunications
expert when federal law broke up
AT&T and the state's telecommunica
tions industry was born with the
creation of U S West, now known il5

Qwest. As the arclUtect of the regulaw

tory pollCyarilfniies withe teterom
lndustty, Wendling assisred legislators
in the drafting o-f telerom legislation.
provided briefings to various gover-.
l\OUI on telea>m issues, and testified on
many national issues befure the Federal
Communications Commission.

Colorado is considered the te1eo:ll:n
munications leader in the 14 states in
which Qwest Setvell, and many of the
policies adopted by Colorado have
been used &/I rricde1s nationally, in large
part the result of Wendling's knowl
edge, experience and hard work.

James Greenwood, a former
energy company executive ilnd
utility analyst, has been picked as
Colorado's top utility consumer
advocate.

Greenwood was appointed
director of the Colorado Office of
Consumer Counsel (GCC) in
February, after serving as acting
director since December. He
replaced Ken Reif, who resigned to
join Tri-State Generation and
Transmission Company as vice
president and general counsel.

Greenwood worked four years
in the acc as a rate/financial
analyst. Prior to that, he worked
for 27 years with Colorado
Interstate Gas Company, an inter
state natural gas pipeline rompany
regulated by the Federal Energy
Regulatory Commission.

"We were fortunate to have
several very qualified candidates
for the position, but r believe
Jim is the best fit and will do a fine
job for Colorado <consumers,"
said Tamhor Williams. execu
tive director of the Colcfado
Department of Reguiatory
Agencier.

Gru-ei"lWoOO !M(otn.cs the tl<Jrd
directo! of the ace, which Wll~

established in llf-.S4 to

':~~::~;;:: sm.dt and
"': (tit1SUlhet$ in e1ectric,

~b'€icrt;tiw

C,;",,-:n'l'UO
and federal repJ;,toN. Ron RiM
silrvcd as ace director {rem
1984-19%, before Reif took over
from. 19%-ZO().t

Greenwood named
new acc Director

Renewable energy
(Continued from P. 1)

RoxiNillwl

Away from work, Rod enjoyro
spending time with her family,
watching college foothall (especially
Nebraska), reading, and helping out
her dderly neighbors. She plans wcon
tinue serving others well beyond her
days at the PUc.

"Upon retirement,. I WGIlld like to be
a vulunteer reading teacllet fur elemen
tary $tudenls and a volunteer 'rocker'
in the nursery for children that Me hOY
pil:alized," she said. "I also hope to
beceme Jl coach far the Special
O!ympks.w

fd) a system <if tradable
energy cm:htll WI be

uwd \}y t qualifying retail
with this st&nJ:rni; it} it

m

"I enjoy the fact that each day brings
something different," she said. '1 also
enjoy the interaction with employee; in
the various sections of the PUc."

That usually includes sharing her
sense of humor with fellow employees
on a daily basis, as well /IS sharing her
love for Nebraska Cornhusker football.
Her office cubicle is a shrine to the
Big Red.

Her loyalty to Nebraska is a natural,
given that she grew up in Scottsbluff
and earned her bachelor's degree from
nearby Chadron State College.

Although her professional career
has been varied, it carries a strong
thread of helping others. She taught at
11 girls' refunn school in Kansas, was a
probation officer in Nebraska, and
served as a counselor!caseworker at
two youth correctional facilities in
Colorado. PriGr to joining the PUC,
Roxi worked for 16 years at Qwest
(then Mountain Bell/V S Wffi), For the
last several yellIS of her employment
there, she worked in the Public Policy
group.

"It has alwaY'S been my goal to be
the besl person I can be to IDywlf and
others and try ro have a pmdtive impact
on the people Ienmun~w SM said.

Mollita P«hC«l:, il uJlnp!:iL"i:<!

"~:~:~:';:;' in the S""fety aad
8 section; }ti!ht fUq\'n, il

rkt!"!fiJ'<&tki.;~!4D:~lyst ill the fJtiliut$
~ and 5-mm "!-!aria., a ralt:-j!tr.an
tid analyst in ttle Utilities ;wdicll.
Alro, weJcOtnll bdCk to In. McHc-y,
who J:>odS re~ !he rue u an eng!
noor in the Pipeline Safety s:ectioo.

"

Attomq Guy WItt lw jcined
it.e staff at the~ of
LilW and is !he newest ltI-fn'iliet

of the COIDll'Juion hr,l}K He
?mri0U$ir~

.. ;:t;;~~.a~
"" the f'0'~ n",kk,t*,.

WMW five

Roxi started with the PUC in the
Exteroal Affairs section in 1997 han
dling consumer romplairlts, She moved
to the tare and financial unit in 2000,
where she provides epert analysis and
advice on utility fiUngs; conducts
audits 0-£ utility books, records and
financial reportlii review$ and processes
applicatio-ns- and tariffs filed by
telecc-mmunicationJl provldersi keeps
ul:ilities informed regardirlJ< PUC rules
and regulations; and testifies in cases
bclnre the PUC

M

lkfu-'h

"

Welccmt io new rue
<:'lnpwyOO!!' D!;H\M ~n

economist in the

When Rod Nlelun presents an
item at a Publk Utilities Commission
weekly meeting, her advice might be
sesqUipedalian, but the result will
rarely be it catachresis.

Roxi, it rate and financial analyst
in the Utilities section, keeps the
Commissioners and staff on their
lexical toes by often incorp<lrating a
new vocabulary word into her presen
tations on utility tariffs and other
applications.

(Editor's lIate: Sesquiptdalilfll is all
lfdjet:iive mwning ~givtn 10 using [eng
l1.J(Jrds;" cat#dlmis is the "Uk' of a wrong
word in 1I wntat.")

INSIDE CONN,ECTIONS

--



from the required relocation to deter
mine the customers Of services that will
bear the costs."

Qwesthas fihd. w~ tMcostsof moving its-f4cilitiu to.maU wayftrt tUuw
Colorado Co1ft1tll'tion Ctnttr, 1I$ wellllS the widening ofr~2S.

puc to "consider the jurisdiction
requiring the relocation and the ge0
graphic area that InO!rt directly benefil3

The company also is seeking
more than $MO,DOO to recover
COllis for moving its facilities to
accommodate the expansion of the
Colorado Convention Center at
the request of tht City of Denver. In
both case!I, Qwest said the- costs were
incurt'ed "beyond the normal course of
busineu" b&au5e Qwest would not
have relocated its infrastructure and
facilities but for the governmental

""""l>.
Qwest haspro~ that a charge be

assessed on all retail access linell
located in the 303/720 area code. Using
this method, the charge would be $0.16
per month for three yean. A true-up
would be ronducted at the beginning
of the second and third years to ensure
that only actual COllts are recovered
from customers.

The. PUC ill expedN to holdhea,r
ings on the proposal this summer.
Among the iSllUes is whether costs
associated with deregulated and/or
interstate services slwuld be included
for rerove!Y. Also, the law requires the

Qwest Corp. is seeking to recover
about $7 million from customers over
the ned three yean to pay for relo
cating telecomrmrnications facilities Ie
acrommodate an interstate highway
expansion project in and n&r Denver
and the expansion of the Colorado
Convention Center.

A lIIw enacted in 2003 permits a
provider of bask local exchange service
to seek authorization from the Public
Utilities Commission (PUC) to reawer
actual coots for the relocation of infra"
st:uctu:e of facilities requested by the
staw or apolitical subdivi3ion.

The PUC musl verify the actual
costs that may be recovered.- detemline
the allocation of costs to various cus
tomers and llEtVices, and prescribe the
method of such recovery.

Qwes! has filed 10 recover almost
$6.4 l'I)illiQ1l for relocation ofJmlifu5ro
accommodate the widening of 1-25
through Drovet'. The state of Colorado
requested the relocation for the
TraMpotlation Expansion Project, also
known as "T-REX."

Qwest seeks $7 million to recoup relocation costs

l

Local calling area to expand in northern Colorado
Residents of northern Colorado

should ha~ a much wider local calling
area by the end of 2005.

The Colorado Public Utilities
Commission (PUC) has approved an
agreanent that calls for a single local
calling area extending along the
northern Front Range in the 970 area
rode. The calling area will include the
Qwest exchanges of Berthoud, Eaton
Ault, Estes Park,. Fort Collins, Gilcrest,
Greeley, Johnstown-Milliken, La SaUe,
Loveland, Mead, Platteville and
Wmdsor. Customers will be able to call
back and forth in any of those
exchanges without paying long-dis
tante charges.

The PUC found that a sufficient
"community of intere5t" exists among

the Fort Collins, Loveland and Greeley
population centers to justify the
expanded local calling. The agn:ement
cited a significant interdependence fur
business, transportation, medical, edu
cation, leisure and human service
needs in the region,

A survey was conducted of Qwest
residential customers in the affected
area, Of the surv~ that were returned,
79 percent favored the proposed
exptmded calling area.

Although the agreement would
allow QWelit to increase certain rates
(excluding residential) to cover the
costs of implementing the local calling
expansion, that would not be nere!lsary
if the PUC approves a separate agree
ment filed in the Qwest deregulation

docket. Under that proposal. the
monthly bill credits for the Colorado
High Cost Fund SUl"Charge thaI Qwe5t
residentiai and business customers
have received for the past five
yean would be eliminated and part
of that money would be used to
offset the impact of the local calling
expansion.

Qwest has not yet filed. an imple
mentation schedule for the local calling
expansion with the PUC, but it could
take until the end of the year to make
the ne<:essary network changes.

The local calling expansion will not
include customers of Nunn Telephone
Company, which originally filed to be
part of the expanded local calling area,.
but then decided not to partlcipaie in

the proposal. Instead, Nunn Telephone
will offer its customers an optional plan
to the expanded calling area and mea
sured local service to I:hose who do not
choose the optional plan.

Nunn Telephone customers will
have the option of choosing an I1I\lim.
ited, flat rate calling plan for local
calling into the expanded calling area
for $11.25 a month in addition to the
current bask residential service rate of
$2056 per month or the CUl'l'ent baric
business service rate of $30.86 per
month. Nunn CWItomen who do not
take the optional calling plan will keep
their current residential or business
monthly rate and pay a measured rate
of 11 cents per minute for calls into the
expanded local calling area.

Qwest customers to receive
small credit with June bills

PUC receives two requests
for 9-1-1 surcharge increases

the current $.70 per month to $1 per
month to cover the COllt of improve
ments to the communications cenier
equipment.

The We5tem Rio Blanca board
administers the 9~1~I system for
western Rio Blanca County in north~

west Cdorado and dispatches for the
Rangely Police Department, fire and
ambularu:e district, and the Rio Blanro
County Sheriff's Office. The board
serve about 1,500 &quare miles with 11

population of 3,(XX} people,
Westem Rin Blanru ku

PL'C: m ltw W~-Me

I

m&trttd on
in IdhuA!'y,

Ali wiNthw andw~ CUV..0-l1'letS
ITt Ca-knw.o ~y a lnonilily su.rc:harge
to- fund the equipmem and operational
expeMes of the 9-1-1 system.
lndind'ual authcrity board, o>tablish
the amount needed to rover the oosts

Md.-ro
is col

and

WitHktf; Ri" BiilDU;

EmH"'''' Tdeph0M StrYlcti Boaro
abw im ",,'jIll t1w
PUC to nis€ tb l'Urcharge from

The Public Utilities Commission
(PUC) has approved a request to
increase the monthly surcharge for
9-1-1 services in Washington and
Yuma counties, and is considering
a similar application from an
authority board in western Rio
Blanco County.

The PUC in late April approved the
Was.hl:ngmn/Yuma County Eorergency
Telephone Service Authority Board's
applitatiun to raise- its ~f-l+1 mtclw:ge
from $.7iJ to $125 per mnnth. effudive
ja.«, 1, 2fKi6.

The;~~~~~:~~~§~~
baud
1M ",
Y,ar',A

of repair, call oompletlon and telephone
access to Qwes!'s business offices. Since
the plan was implemented in 1999,
Qwe-st has issued biU credits to cus
tomers totiling more than $27 million.

The PUC modified the service quality
plan in 2004, changing the way cus
wmers were reimbursed for outages not
repaired within 24 boon. Under the pre
rium plan, the penalty for this caiegtlry,
up to- a maximum of $2 million, was
lum:ped into the general. bill credJt lot aU
cu-stomcn. The new
instead fnr

Qwest will pay $883,651 fot mlsmtg
telephone service quality standards in
Colorado- in 2004, according to the
company's mnual ~rformance report
filed with the Public Utilities Com
mislllon on Aprill.

About half the total-M47,J66-will
be refunded to aU Omst retail '-U5!omers
as bill credits be-ginning June 1. The
credit v.-ill an:wunt ro $C.21 for each of
Qwest's :L1 million aet'e$ lines, The- rest
ill the 1004 F-ayrnetl$ have already been
c-redited un al'! ir.dividual basi'! tD rus
~ Gtl1:l.gts



Xcel to refund at least $5.6 million for '04 outages

PUC sets hearing on power line application

Xcel pilot to test time-of-use electric rates

Xeel Energy will credit back to
customers at least $5.6 million starting m
July for itil ttenice quality perfurtttllI\(e.._

The credita result from Xrefs failure to
meet standards for cUHomu outage
minutES cont4ined in the company's
annual quality of servi~ pian, Although
Xt:el !iignifianIly reduced its~wide
Qutllge minutes-from ill!. average of
30{.3{) minutes pet cmtomeT in 2003 to
94Jl minutes in 2004-it stilHaHed to
hit the target of '13 minutes or less per-The company also mimd one of two
r€gional standards, reporting 132,96

Xcel Energy has applied for approval
to build it new high-voltage transInimm
line between Pueblo and Deliver,
including a detwnination by the Public
Utilities Col:ntnimm lPUO that the clec
tromagnet:k fields (EMF) and noise llNcls
that would result from the operation of
the line are reasonable.

The propooeciC~ Plltk
345 kilovolt {kV) project would deliver
electricity from II. propostd new genera
tion unit at the company's Comanche
station. which was recently llpprovef by
the Public Utilitiet Commission (PUC),
to the Daniels Park substation to
serve customer loads in the Denver
",<in""".

The company estimates the transmjs...
sion line project will cost between
$100 million and $200 million alld
would be in serv!ce by May of 2009

The Colorado Publk Utilities Com
minion (PUC) has given Xcel Energy
approval to move forward with a pilot
progrim that is designed to encourage
customers to reduce consumption of
electricity dUring the summer peak lOAd
",-

The Residential Prietl Response Pilot
Program will give residential customers an
opportunity to save money on their clectric
bills if theY :reduce usage during afternoon
hours during the summer when electric
use is at its highest.

The program will be voluntary and
offeNd to residential cusmmers in the
Denver metro and Boulder areas tha.t use
at least 1,500 kilowatt-hello"!> of electricity
dUring the months of June through
August. About 4,000 customers will be
dwsen lu participate in the trial progmn.

The program is designed to acromplish
two goals-providing cuttomers betfer
price sigM15 and enctlunging efficient
consumption; and allOWing Xcel to

minute! for the Prtmt Range Region. which
does not include the Denver metro and
Boulder regiomI. The standard WM 123.5
minult'S or leis per C\l8fomer.

Based on X<1!I's cakula.l:ions. the resu1ls
require the wmpany to credit illl electric
cus!mneu 50 percent of the
potential$1l.2 million at risk. Of that
551i million. $445,tXXI would go to Energy
O.lt:readt Colotado tu provide ktw·ir\rolne
eru!rgy~

1'he Public Utilities Commls:rion (PUC}

requires ful In meet certain antlUiU lIei'Vke
slllndards in three otego-ries-electtic
servire unavaUability (outages}, customer
complainb w the PUC, and telephone

to accommodate the in-service date
of the new ColIla1\Che generating station.

The PUC will hold evidmtiary hear
ings on Ihe application june 22-24 in
Denvt:!'. A public conunent hearing has
been scheduled fox 7 p.m., June 14, in fue
Do".., Counly Philip S. M;JJ" _

rommisllionm' oouing room, 100 ThUd
St., in Castle Rock.

In its application;. Xccl is proposing ro
construct a new double-circuit, 345kV
!:ral\mIissitm line between the Comanche
Station and t1le company'~ Midway
Sub~tation to join with the Midway
Oanieh Park rebuild project: approved by
the PUC in 2.004, Once connected, this
doub1e-dro:rit trans:rnimon facility would
be operated at 345kV bl!tween Comanche
and Daniels Park Substation.

As part of this projed, an e:dsting
single-ctrcuit 230-kV line in the Midway-

evaluate the public's acceptanctO' of the
pria' signals and whether the r.;ogram can
be cost clfective. The pilot: will co!15isl: of
three different rates:

AResidential i.une-<lf·Use (RTOU) rate,
with an on-peak period applicable to
summer weekdays from 2--3 p,m~

A Residential Critical-Peak Pticing
(RCPP) rate, where the company will
charge premiwn on-peak prices applk
able to summer weekdays from 2-S
p,m. for up to to days per summer.
When the company see!! !l crtlical day
coming, it will proVide day-ahead
notice to partidpatin& customers that
the upcoming day win have pn-scl
premiumprkeI focpeak consumption;
A Residential Critical Time'of~uS1'l

(RCTOt)) rare th<lt~!M attrib
ules of the other two raleli.

Hismrttally, Xccl's Midential d.w tw
been a wi."\ter peaking claM:, which when
COlJ'Jiliwd with ether tt:!1tl:lmer ciuses !:hat

response lime. If the oompany .fails ro mw
the standards in any of the eategorit'$, it
must «,fund money tv customers. For
20()(:,. the company met the standards in
all categories except electric service
UlIavaihbility.

The compa.ny'5 2004 results include an
adjUSlinent ro the outage minutes to reflect
improvem.enl$ in the reporting of outage
events. Xcltl said the adjustmenh are
fl~ ID provide II. fall rompar.5<ln
b!ltmen the company's 2004 outage date
and the outage data used to- set the (perlot
mance tatgetsl<~ \-'litlwut the adjustmenlS,
Xcel wooJd owe the full 100 percent, or an
addifumal $Sli million.

Daniels Park cortidor would also be
rebuilt u a d<mbJe..ctrcuit facility capable
of 345kV optO'ration, but these circuits
would be operaWd, fur !M time being, at
_V.

X~l also is requesting that the PUC
make specific find.in@lrelated to noiIle and
EMF levels fm the proposed fine under a
new law enacted by the Colorado legisla
ture in 2.004, This law alloMl !he PUC to
determine whel:her projected noise levels
for electric lraI\&lX\isSion lines are reuon
able, notWithstanding the ma~mum
permissible noiSe levels otherwise estab
Iish«i under Colorado law.

The PUC hall made similar findings in
previous dockets conceming Xeel trans
mission lines, but this will be the first test
under the 2.004 law.

A PUC decision on Xcel's application
must be lssUed by this fall.

peak in the summer, helped ttl offset the
system peak. This is changing due to
increased use of central air conditioning.
In 1996, only 22 percent of residential
customer.; had rentral air oonditioning; by
zoos that number had riwtto35 percent.

As a result of this changtO', Xcel has
begun to experience "needle peaks"
during the summer. The electricity
requited to serve these peaks is usually the
most expensive that an utility can acquire.
'!'he pilot prognm is designed to develop
prkes that bctrer rcllect the actual C05t!l
incurred to provide service, and to
encourage conservation dUring peak
".-.

The actual testing phase of the project
will run from July 15, 2006, through July
14,. 2fJJ7. Xccl will file evaluaw tlw results
and provide a report to the PUC by Dec.
31, 2007. TIren. by Ma!clI31. 2.lXl8, Xccl will
file an application to terminate the
progriUll or expand it to all cu~tom.en,

based on llw S\.ICCl$S of the pilct program.

PUC 5taif and the Office of Consumer
Counsel are reviewing the COmp4l\y's
cakulatiom:. Jf diJIputes ar.se, the PUC
likely would hold a hearing to resolve
any di£ferenres.

&sed on the $5.6 milliou lUOOU!\t,. Xl:d
would ilisw: a tmlXi:me bill cre.llt of about
~.r o:.swmer during the July billing

, Xcel returned about $13.4 miUkm to
custcmtO'rs last ytO'ar, which l.r.duded
$10.3 million fur in 2.003 M!rvice quality
perforttumce, and an additional $3.1
nilllion for 2002 afutr the company disrov~

ere<! it had lnaccutarely reportOO its outage
results fm that year.

Cascade transfers
control to District

Cascade Public Service Company
has completed the transfer of its
llnctll to a recently-formed spOOal
water district.

Control of the small water
company just northwest of Colorado
Spri:ngs was transferred on April 1 to
the Cascade Metropolitan District
No.1. The district was created last
November for the purpose of
acquiring. owning and operating on a
permanent basis the private water
supply, treatmtO'nt and distribution
systems~g about 335 customers
in Cascade.

Cascade Public Service Company
experienced financial problems
in recent years maintaining and
operating its water system. As a
metropolitan district, Cascade now
has an opportunity to ao:ess public
funds and governmental financing
instruments that were oot available as
a prtvately-owned entity.

"The district will provide a
reliable, permanent, governmental
organization for the provision of !\e('

essary water serviCes to the public:'
the company stated. "Through the
proposed transkr, the district intendll
to provide the most cost-effective,
least expensive method to accomplillh
the needed improvements."

The Public Utilities Commission
(PUO approved the tramfer applica
tion in January, and closing of the deal
was completed by the end of MardI.

The transfer from a private water
company to a special dlstrict remove>
the utility from PUC jurisdiction.
By law, special water distticts are
exempt from PUC regUlation. The
district will be govaneci by in own
board of dir«:tors.

As a result of the tran.siet, there are
just two public water utilities in
Colorado regulated by the PUC Tiw
PUC hall authority o..'er Lake Duxango
Water Company wm of Du.-:ango and
Octal Rescurccs, doing bUJint'Ss as
O'Necl ¥Valet SoJpply east of Pueblo.
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711 dialing provides fast
access to Relay Colorado

i3CCl;:'Sb.

bills. Sprint Communications has
provided £he state's relay sef\~ces since
1990, and is contracted to provide the
servi<:e. througn ~t \~as, 1\l\\~.

Nine-year-old Lauren Ellis (right) and 1o-year-old Dusty Reinmuth demonstrate how
the new 7U relay access works during a news conference at the Public Utilities
Commission.

rado relay calls are made each mon£h.
Funding lor the program is

generated by a lO-cenl monthly
surcharge on all customers' telephone

digits needed for accessing relay
services, nationwide implementation of
711 makes relay access convenient, fast
and uncomplicated. All telecommu
nications carriers nationwide were
required by £he FCC to implement 711
dialing on Oct. 1,2001.

"We believe 711 will be very
beneficial to people traveling
throughout £he United States, as well as
first-time users who are unsure how to
access the relay," Benedetto said. "It
will improve access to Relay Colorado,
and encourage and facilitate com
munication among individuals with
hearing or speech disabilities and voice
users."

The Colorado Legislature created the
relay program in 1989. Colorado was
the second state in the country to
provide relay services, which later
became mandatory wi£h £he passage of
the Americans wi£h Disabilities Act at
the federal level. About 58,000 Colo-

a telephone
who are

or speech
communlc£lte on the

party.
said with the imple

mentation 01 711, all callers can quickly
access the Relay Colorado Service
withont needing to use a l(j-ditdt toll
free number.

SimHar to 411 lor
information or 911 lor emerg:en,cies

A new abbreviated number that
allows quick access to the Relay
Colorado Service is now operational in
Colon,do according to Joe Benedetto,

Administrator for the Colorado
Utilities Commissioo. The new

711 service is easy, secure, free and
avail.ble 24 hours a day

Colorado is
enables
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UNCC petitions for 8-1-1 dialing code in Colorado

2-1-1 Community Health and
Human Seroices

3-1-1 Non-Emergency
Govemment Services

4-1-1 Directory Assistance

5-1-1 Traffic and Transportation
Information

7-1-1 Access to Telephone Relay
Services

8-1-1 One Call Notification
(Proposed)-

9-1-1 Emergmcy Sen'ices

Abbreviated
Dialing Codes Used

in Colorado

said initial discussions with telecorn
proViders have indicated that it would
be a nominal amount to perform the
translation of the calls and some
proViders will perform the necessary
translation free of charge.

The PUC is expected to discuss the
request in May.

owner or operator of the planned
excavation and the facility owner marks
the location of the underground facility.
The "one call" process greatly reduces
the likelihood of damage to under
ground facilities and the likelihood of
injury to any person working at an
excavation site.

UNCC currently uses a statewide
toll-free telephone number (1-800-922
1987) and the Internet to receive notifi
cations and requests from excavators. If
its petition to implement 8-1-1 dialing is
granted, it would still retain its toll-free
number and website capabilities so
excavators continue to have other
options for reaching UNCC in addition
to 8-1-1.

In its petition, UNCC stated that it
anticipated that the costs related to the
conversion of the 8-1-1 system will be
absorbed by UNCC and will be a part of
the cost of providing service. UNCC

Cum-

Center of the deployment of the 8-1-1 dialing code
no later than April 13, 2007.

The PUC adopted emergency rules
last November in order to estab
lish a process for implementa
tion of the 8-1-1 dialing code
in Colorado.

UNCC is the statewide noti
fication association of owners
and "perators of underground

facilities created by the
Knowwhat's belOW. Colorado Legislature

C811bef0r8youdlg. in 1981. UNCC, a non
profit corporation, serve'S

as a communications link between the
excavator and the member facility
owners and operators to provide crucial
information regarding the location
of underground facilities prior to
excavation.

By law, an excavator must contact
UNCC prior to commencing excavation.
UNCC notifies the member facility

] hI'
Inc. IUNCC) has petitionee

the Cnlorado Public
InlSSHJ£I for assignment
dnd imolementation of au 8-1-1

code fur f('{'civing noh
ficat.icHtS related to under
ground excavation.

The Federal Communi
cations Commission (FCC) in
200'1 8-I-l as
the 11dhonal abbreviated

code to be used
state "one-caU" notifi

catlOn centers for providing advanced
notice L:d excavation activities to owners
and of underground facilities
In with the Pineline
aIle1 j Act
rule~ that entities
8-1 ~ j code's to ensure that

wireless and
st;'~rvice proViders, comply


